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1. Background

1.1. About this document

Taxi Service Providers are required to use the Point to Point Transport Commissioner’s
Industry Portal for Taxi Plate Transactions.

There are three transactions that must be submitted through the Industry Portal. These
transactions include:

o placing a taxi plate on hold

. taking a taxi plate off hold

. ordering a replacement taxi plate (if it has been damaged, lost or stolen).
. surrendering a taxi plate

° changing a vehicle or registered operator (within one day)

This document will guide you through the process of submitting the above taxi plate
transaction applications and details of how the registered operator/owner of the vehicle or an
authorised representative can complete the transaction at a Service NSW service centre.

2. Using the Industry Portal for Taxi Plate Transactions

2.1. How to access the taxi plate transaction form

From your web browser, go to the Point to Point Transport Commissioner’s website at
http://www.pointtopoint.nsw.gov.au

Al Point to Point

Working together to
achieve safer point to
point transport in NSW

Watch video

How can we help you today?

I'm a booking service provider ~

looking for information * on The Industry Portal =

Click on the Industry Portal link, just above the magnifying glass

Industry Portal [4
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Enter your username. This is typically your email address, but check your own records if you
are unsure.

Then enter your password.
Read the ‘Terms and Conditions’ and select the checkbox if you agree to them.
[ | agree to the Terms and Conditions

Click ‘login’

Select the ‘Taxi Plate Transactions’ tab from the top right menu.
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2.2. Placing a taxi plate on hold

Once you click on the Taxi Plate Transactions button, you’ll be asked to enter the Taxi
Licence Number and the Taxi Plate Number that this transaction relates to.

You'll see there is an ‘i’ icon next to each of these fields which gives more information if you
need it.

As it appears on taxi licence

* Taxi Licence Number @
TLH-123456
* Taxi Plate Number

T1234
Declaration

confirm that | have all the relevant documentation that grants me authority te com

plete this taxi plate transaction request? (i}

Cancel Confirm

Once these details have been entered, click on ‘confirm’.
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Cancel

A screen will pop up asking you to select the transaction you are here for.

Select ‘Put taxi plates on hold at Service NSW’ and click ‘Next’

Taxi Plate Transaction
Fields marked with * are mandatory.

* Please select the transaction:

Replacement taxi plates issued for a registered taxi

Put taxi plates on hold at Service NSW

Take taxi plates off hold from Service NSW
Surrender the taxi plates at Service NSW
Change a vehicle or operator at Service NSW

Please note:

= You will need to be issued with a transaction authorisation letter from the Point to Point

Transport Commissioner in order to complete the above transactions
= Replacement plates are only issued for the purpose of replacing lost, stolen or dp
taxi plates on a registered vehicle.

Cancel Back m

On the next screen you will be asked to enter in the details of the ‘Registered Operator’.
Enter the first name and last name of the registered operator/owner of the vehicle.

You will then be able to use a drop down menu to pick ‘Nominated hold Location’. This is the
Service NSW service centre location you would like the plates to be held for you.
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Taxi Plate Transaction
Fields marked with * are mandatory.

Taxi Licence Number
T-12345
irrent Plate Number

T1234

Registerad Operatorg

irst Name *Last Name/Business Name

test lastname

Please review the details entered.

Back

Please note - a registered operator can nominate someone else to complete this transaction
in a Service NSW service centre on their behalf. The registered operator/owner of the
vehicle will need to fill out the Representative Authority section of the Number plates and/or
cancellation of reqistration form on the Service NSW website.

9 Representative Authority

This authority must be completed if you send someane else
to conduct business on your behalf.

I declare that the person named below is my authorised
representative.
Signature

Print name and capacity ( if representing an organisation)

Representative's details

NSW Driver licence/ Date of birth
Gustomer number / i
day mown e
Name
Residential / Business address
Postcode
Sex Male []  Female []

Representative's Signature

Date

Gy ' monn yesr

You will need to click the check box to confirm that the details are correct, then click ‘submit’.

Cancel

Once you submit, a green pop up should appear saying that your request has been
submitted successfully.
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° Success

Your request #C-0105951 has been submitted successfully

Point to Point

Transport Commissioner

Ak |
NSW

GOVERaENT
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Home Account Levy Help TomHanks ~

teport | gd Notifiable Occurrence s Orderltems | »

LAST UPDATED BY UPDATED ATt EDIT CANCEL

Activities
D CUSTOMER NUMBER - 123456

o D-19 R
E

T Your Cab Company

Pty Ltd >

& Taxi Pla ran

Contacts

Authorisations o m—— S i .

Eaymects CASENUMBER | STATUS CATEGORY

Help

Please note, if you try to start another transaction using the same licence number or taxi
plate number, a red error message will pop up. Only one transaction can be active per plate

at any time.

Taxi Plate Transaction
Fields marked with * are mandatory.

There Is an existing open request for the plate associated with the licence,

please review the detalls enterad or contact the Industry Contact Centre on 131
727 for more information

* Please select the transaction:
Replacement taxi plates issued for a registered taxi
#® Pul taxi plates on hold at Service NSW
Take taxi plates off hold from Service NSW
Surrender the taxi plates at Service NSW
Change a vehicle or operator at Service NSW

Please note:

+  You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions.

= Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
Laxi plates on a registered vehicle.

Cancel Back m
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Unread By Date = Newest + |~ TS 10001 ¥ 4 6 3 10
4 Today 112 13 12 15 16 1
7 Reference Number 0 7]
p2ptransactions@transport.nsw.gov.au ~-0105951 | Taxi number plate

Reference Number: C-0105951 | Taxi number plat...

thom n gtems

512 X ) %5 26 271 B 29 30 31

Today
Subject text | 14:49 P 1400 ~ Masting
Email text from an un-retaled message Meeting Information
Message 8] C-0105951 -- On Hold Transaction
Subject text 1500 :’:"’3_ .
Email text from an un-retaled message 14:48 o
= 16:30 | Meeting
This m ail has been sent from an external Meeting information
Subject text -
Email text from an un-retaled message 14:45 Tomorrow
TSP Narm &: cAB COMPANY LTD 09:30 Magting
pom— Meeting information
Subject text Las
Email text from an un-retaled message 14:43 Authorisation Number: TLH-420214 1000 Mecting
Meeting information
= 13/10/2021 17:00 Meeting
Subjeet text &5 Meeting information
Al e iR G e 3 14:39
Email text from an un rela}ad message 4:36 Tom Hanks,
g Thursday
Subject text Taxi number plate transaction request 0300 © Masting
Email text from an un-retaled message 1427 confirmation Meeting Information

At the top of the email will be the taxi service provider's name, the Authorisation Number
(which is the same as the taxi licence number), the name of the person who lodged the
request, the transaction details, and how long you have to complete the transaction.

P2P Transactions p2ptransactions@transport.nsw.gov.au
Sandbox: Reference Number: C-0105951 | Taxi number plate transaction request confirmation
yourname@email . com

O Click here tc

o download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures

#]C-0105951 -- On Hold Transaction confirmation.pdf (168 KB

Message

This m ail has been sent from an externa source

TSP Nam
Authorisa

company example
umber: TLH-420214

Pty Limited

13/10/2021
Tom Hanks, I

Taxi number plate transaction request confirmation
Request:

Transaction type on Hold
Registered operator test test lastname
Reference number C-0105951

Please find attached the Transaction Authorisation Letter for your attention.

Limited time to complete transaction:
To ensure taxi number plates associated with taxi licences and their transactions are recorded correctly, the transaction you have requested will need be completed on or before the expiry dated listed on the
Transaction Authorisation Letter.

Attached to the email will be a hard copy of the Transaction Authorisation letter.

P2P Transactions p2ptransactions@transport.nsw.gov.au
Sandbox: Reference Number: C-0105951 | Taxi number plate transaction request confirmatior

yourname@email . com

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of same pictures in this message

Message #) C-0105951 .. On Hold Transaction confirmation.pdf (168 KE|

This letter will need to be printed and taken into Service NSW by the registered
owner/operator of the vehicle or the authorised representative, to complete the transaction in
person. Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will
need to be printed.
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The registered operator or authorised representative has seven (7) days to complete the
transaction at the nominated Service NSW service centre. The final date the transaction can
be processed is printed on the letter.

m Point to Point

Soveen Transport Commissioner
P

Date of Issue: 1 November 2021
Valid for seven (7) days

Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

Number plate T1234

Transaction placing plates in hold/storage
Taxi Service Provider (TSP) Your Cab Company Pty Ltd
Service NSW location Botany

Registered Operator Your name or company name
Reference number C-01234567

The above details reflect the Point to Point Transport Commissioner's records, which have recently
been updated following advice from {name of service provider}. This letter is only valid for the
transaction and associated details indicated above. If a different transaction letter is required, {name
of service provider (TSP)} will need to contact the Industry Contact Centre on 131 727.

Mext Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to Service NSW {SC location} Service Centre so your transaction can be
completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed abowe will need be completed on or before:

8 Movember 2021

If the transacticn has not been finalised by this date the request will be cancelled and a new taxi
number plate transaction reguest will need to be lodged by the taxi service provider, in the Point to
Point Transport Industry Portal.

Fer more information on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint.nsw.gov.au or call the Industry Contact Centre on 131 727.

Point to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Riordan Street, Mascot NSW 2020 | PO Box 532, Burwood NSW 1205
W pointtopoint.nsw.gov.au | T 131 727 | ABM 18 BO4 230 G602

If the transaction is not completed before this expiry date, the request will be cancelled and a
new taxi plate number transaction request will need to be lodged.
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2.3. Taking taxi plates off hold

Once you log in to the Industry Portal, and click on the Taxi Plate Transactions button, you'll
be asked to enter the Taxi Licence Number and the Taxi Plate Number that this transaction
relates to.

You'll see there is an ‘i’ icon next to each of these fields which gives more information if you
need it.

As it appears on taxi licence

Taxi Licence Number %
TLH-123456
* Taxi Plate Number @

T1234

Declaration

| cenfirm tha nt decumentation that grants me autherity te com

plete this taxi plate t

Cancel Confirm

Once these details have been entered, click on ‘confirm’.

A screen will pop up asking you to select the transaction you are here for.

Select ‘Take taxi plates off hold from Service NSW’ and click ‘Next’
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Taxi Plate Transaction

Fields marked with * are mandatory.

* Please select the transaction:

Replacement taxi plates issued for a registered taxi

Put taxi plates on hold at Service NSW
Take taxi plates off hold from Service NSW I
Surrender the taxi plates at Service NSW

Change a vehicle or operator at Service NSW

Please note:

« You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions,

s Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
taxi plates on a registered vehicle.

Cancel

On the next screen you will be asked to enter in the details of the ‘Registered Operator’.
Enter the first name and last name of the registered operator/owner of the vehicle.

Taxi Plate Transaction

Fields marked with * are mandatory

TLH- 1234

Please review the details entered

Please note - a registered operator can nominate someone else to complete this transaction
in a Service NSW service centre on their behalf. The registered operator/owner of the
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vehicle will need to fill out the Representative Authority section of the Number plates and/or
cancellation of registration form on the Service NSW website.

9 Representative Authority
This authority must be completed if you send someane else
to conduct business on your behalf.
1 declare that the person named below is my authorised
representative.
Signature

Print name and capacity ( if representing an organisation)

Representative's details

NSW Driver licence/ Date of birth
Customer number

day  mown  yew
Name
Residential / Business address
Postoode
Sex Male []  Female []

Representative's Signature

L |

Once you submit, a green pop up should appear saying that your request has been
submitted successfully.

@ success

Your request #C-010595) has been submitted successfully

Point to Point

E%-w Transport Commissioner Home Account Levy Help TomHanks ~
Activities
a CUSTOMER NUMBER - 123456
. I t #" Notifiable o - =
Account Your Cab Company
Pty Ltd
Contacts & TaxiF ran n
Adthorstioos Netifiable Occurrences COVID-19 R equ y ot =

Payments CASENUMBER | STATUS| CATEGORY CCCYRRENCE OCCURRENCE LAST UPDATED BY UPDATED ATT EDIT

CANCEL

DATE/TIME 1 LOCATION

Help

Please note, if you try to start another transaction using the same plate numbers, a red error
message will pop up. Only one transaction can be active per plate at any time.
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Taxi Plate Transaction

Fields marked with * are mandatory.

The nominated details do not match records held by the Point to Point

Transport Commissioner - please review the detalls entered or contact the
Industry Contact Centre on 131 727 for more information.

* Please select the transaction:
Replacement taxi plates issued for a registered taxi
Put taxi plates on hold at Service NSW

® Take taxi plates off hold from Service NSW
Surrender the taxi plates al Service NSW
Change a vehicle or operator al Service NSW

Please note:

= You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions.

* Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
Laxi plates on a registered vehicle.

Cancel Back m

Almost immediately after submitting your request, you should receive an email from P2P
Transactions. Please note: If you do not receive an email, check your junk/spam mail, the
email sender name will be P2P Transactions.

ar rrent Maill . o) rent Mailbox + €} Reply (G2 ReplyAll € Forward G5 M :
Al Unread ByDate = Newest 4 = L ! 5 6 8

TOaY 112 13

B B Reference Numbe -
p2ptransactions@transport.nsw.gov.au J C-0105951 | Taxi number plate
Reference Number: €-0105951 | Taxi number plat... *5:12 X
Today
Subject text 14:49 it
Emall text from an un-retaled message £ 1400 | Maoting

Meeting information
Message [#) €-0105951 - On Hold Transaction ...
Subject text 15:00 Meeting :
Email text from an un-retaled message 14:48 R Meeting information
1630 Meeting

This mail has Meeting information

Subject text +
Email text from an un-retaled message 1445 Tomorrow
TSP Nam 2: CAB COMPANY LTD 09:30 /| Mosting
Meeting information
Subject text =
Emall text from an un-retaled message 14:43 Authorisation Number: TLH-420214 10:00 Meeting
T ail b tf te Meeting information
= 19/10/2021 1700 | Meating
Subject 55 Meeting information
9
Emall text fror : Lt Tom Hanks,
nt Thursday
Subject text Taxi number plate transaction request 0300 7 Meeting. _
Email text from an un-retaled message 1427 confirmation Meeting Information

At the top of the email will be the taxi service provider's name, the Authorisation Number
(which is the same as the taxi licence number), the name of the person who lodged the
request, the transaction details, and how long you have to complete the transaction.
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P2P Transactions p2ptransactions@transport.nsw.gov.au
Sandbox: Reference Number: C-0105951 | Taxi number plate transaction request confirmation
yourname@email . com

@ Click here to download pictures. Ta help protect your privacy, Outlook prevented automatic download of some pict

Message #1 C-0105951 - On Hold Transaction confirmation. pdf (168 KB)

This m ail has been sent from an externa source

TSP Name: Cab company example Pty Limited
Authorisation Number: TLH-420214

13/10/2021

Tom Hanks, [
Taxi number plate transaction request confirmation

Request:

Transaction type on Hold

Registered operator test test lastname

Reference number C-0105951
Please find attached the Transaction Authorisation Letter for your attention
Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded correctly, the transaction you have requested will need be completed on or before the expiry dated listed on the
Transaction Authorisation Letter.

Attached to the email will be a hard copy of the Transaction Authorisation letter.

P2P Transactions p2ptransactions@transport.nsw.gov.au
Sandbox: Reference Number; C-0105951 | Taxi number plate transaction request confirmatior
yourname@email . com

@ Click here to download pictures, To help protect your privacy, Outlook prevented au

tomatic download of some pictures in this message

Message #) C-0105951 - On Hold Transaction confirmation.pdf (168 KB

This letter will need to be printed and taken into Service NSW to complete the transaction in

person. Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will
need to be printed.

The registered operator or authorised representative has seven (7) days to complete the

transaction at the Service NSW service centre that is printed on the letter. This is the Service
NSW service centre at which the plates were put on hold.

The final date the transaction can be processed, is printed on the letter
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m Point to Point

wemer | [ransport Commissioner

Date of Issue: 1 November 2021
Valid for seven (7) days

Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

Number plate T1234

Transaction remaving plates from hold/storage
Taxi Service Provider (T5P) Your Cab Company Pty Ltd

Service NSW location

Registered Operator Your name or company name
Reference number C-01234567

The above details reflect the Point to Point Transport Commissioner's records, which have recantly
been updated following advice from {name of service provider}. This letter is only valid for the
transaction and associated details indicated above. If a different transaction letter is required, {name
of service provider (T5P)} will need to contact the Industry Contact Centre on 131 727

MNext Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to Service NSW {SC location} Service Centre so your transaction can be
completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
comrectly, the transaction detailed above will need be completed on or before:

& Movember 2021

If the transaction has not been finalised by this date the request will be cancelled and a new taxi
number plate transaction request will need to be lodged by the taxi service provider, in the Point to
Paoint Transport Industry Portal.

For more information on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint.nsw.gov.au or call the Industry Contact Centre on 131 727.

Point to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Fiordan Street, Mascot NSW 2020 | PO Box 533, Burwood NSW 1805
W pointtopointnsw.gov.au | T 131 727 | ABN 18 BO4 239 602

Please note - if the registered operator or authorised representative wants to pick up the
plates from a different location to where the plates have been placed on hold, this is
possible, though it will need to be arranged with Service NSW before the transaction
application has started.

2.4. Ordering a replacement plate (if lost or stolen)

Once you log in to the Industry Portal, and click on the Taxi Plate Transactions button, you'll
be asked to enter the Taxi Licence Number and the Taxi Plate Number that this transaction
relates to.
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You'll see there is an ‘i’ icon next to each of these fields which gives more information if you
need it.

As it appears on taxi licence

Taxi Licence Number @
TLH-123456

* Taxi Plate Number @

T1234
Declaration
| cenfirm that | hay the relevant documentation that grants me authority te com
plete this taxi plate tran

reguest? (i

Cancel Confirm

Once these details have been entered, click on ‘confirm’.

A screen will pop up asking you to select the transaction you are here for.

Select ‘Replacement plates issued for a registered taxi’ and click ‘Next’
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Taxi Plate Transaction

Fields marked with * are mandatory.

* Please select the transaction:

I Replacement taxi plates issued for a registered taxi I

Put taxi plates on hold at Service NSW
Take taxi plates off hold from Service NSW
Surrender the taxi plates at Service NSW

Change a vehicle or operator at Service NSW

Please note:

« You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions,

s Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
taxi plates on a registered vehicle.

Cancel

On the next screen you will be asked to enter in the details of the ‘Registered Operator’.
Enter the first name and last name of the registered operator/owner of the vehicle.

You'll then need to enter the reason for ordering a replacement (this is a drop down menu).

axi Plate Transaction

Fields marked with * are mandatory

TLH - 1234

If you have selected that your number plates have been stolen, you will need to enter in the
Police event number. You can get a Police event number by phoning the Police Assistant
Line on 131 444 and reporting the details.
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Taxi Plate Transaction

TLH-1234

T-1234

Please review the details entered

You will be able to use a drop down menu to pick ‘Nominated Hold Location’. This is the
Service NSW service centre location the registered operator or authorised representative will
pick up the plates.

Please note - a registered operator can nominate someone else to complete this transaction
in a Service NSW service centre on their behalf. The registered operator/owner of the
vehicle will need to fill out the Representative Authority section of the Number plates and/or
cancellation of reqistration form on the Service NSW website.

You will need to click the check box to confirm that the details are correct, then click ‘submit’.

=

Once you submit, a green pop up should appear saying that your request has been
submitted successfully.

@ Success @

Your request #C-0105951 has been submitted successfully

%ﬁ# Point to Point

s | Transport Commissioner Homa Account Levy Help TomHanis ~

Activities
CUSTOMER NUMBER - 123456

o Your Cab Company
Pty Ltd

Account

Contacts

Authorisations

Notifiable Occurrences COVID-19 Reports Requests Orders Notices Taxi Plate

Payments CASENUMBER | STATUS{ CaTEGORY CCCURRENCE OCCURRENCE LAST UPDATED BY UPDATEDATT EDIT CANCEL

DATE/TIME * LOCATION

Help
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Please note, if you try to start another transaction using the same plate numbers, a red error

message will pop up. Only one transaction can be active per plate at any time.

Cancel

* Please select the transaction:

Please nole:

Taxi Plate Transaction

Fields marked with * are mandatory.

® Replacement Laxi plates issued for a registered taxi
Put taxi plates on hold at Service NSW
lake taxi plates off hold from Service NSW
Surrender the taxi plates at Service NSW

Change a vehicle or operator at Service NSW

Transport Commissioner in order Lo complete the above transactions.

There Is an existing open request for the plate associated with the licenca,

please review the details entered or contact the Industry Contact Centre on 131
727 for more information

* You will need to be issued with a transaction authorisation letter from the Point to Point

= Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
Laxi plates on a registered vehicle.

After submitting your request, you should receive an email from P2P Transactions
confirming the request. Please note: If you do not receive an email, check your junk/spam
mail, the email sender name will be P2P Transactions.

All Unread o e
TOTIT
it P n: au
Reference Number: C-0105951 | Taxi number plat... 512 X
his mail has been sent from an gxternal source
[

Subject text 1448
Email text from an un-retaled message

Subject text

Email text from an un-retaled message 14:48
Subject text -
Email text from an un-retaled message 1445
Subject text B
Emall text from an un-retaled message 1443

Subject text 7]

Email text from an un-retsled message 14:39

£ o
Subject text
Email text from an un-retaled message 142

The email the Service Provider receives will detail next steps, including:

Reference Numbe
C-0105951 | Taxi number plate

Message @] C-0105951 -- On Hold Transaction .

This mail has b

rom an external

TSP Name: cAB COMPANY LTD

Authorisation Number: TLH-420214

19/10/2021

Tom Hanks,

Taxi number plate transaction request

confirmation

00 || Meeting
Meeting informati
1630 || Meet
Meatl n
Tomorrow
0230 | Mastin

Meeting information

1000 | Meeting

Meating information

1700 Meeting

Meeting information

Thursday

0300 Mesting

Meeting information

1. Once the request has been processed, you will be sent a Transaction Authorisation
Letter, which will come as an attachment to an email. You can expect this to arrive
within 1-3 business days of submitting the transaction.

2. This letter will need to be printed off and taken to a NSW Service centre to complete
the transaction.

October 2021
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Taxi number plate transaction reque st received

You have requested:
Transaction type
Flate t

Next Steps:

Authorisation Letter attached to a confirmation ema

2. Print a copy of the Transaction Authorisation Letter

€ Service NSW Service Centre listed above at the time the transaction is beir

Once you receive the Transaction Authorisation letter, it will need to be printed and taken
into the nominated Service NSW service centre to complete the transaction in person.

Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will need to
be printed
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m Point to Point

i AL Transport Commissioner
P

Date of Issue: 1 November 2021
Valid for twenty eight (28) days

Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

New number plate T-12345

Old number plate T-67830

Transaction Issue replacement plates
Taxi Service Provider (TSP) Your Cab Company Pty Ltd
Fervice NSW location

Registered Operator Your name or business name
Reference number C-01234567

The above details reflect the Point to Point Transport Commissioner’s records, which have recently
been updated following advice from {name of service provider}. This letter is only valid for the
transaction and associated details indicated above. If a different transaction letter is required, {name
of service provider (TSP)} will need te contact the Industry Contact Centre on 131 727

Mext Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to Service NSW {5C location} Service Centre so your transaction can be
completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed above will need be completed on or before:

29 November 2021

If the transaction has not been finalised by this date the request will be cancelled and a new taxi
number plate transaction request will nesd to be lodged by the taxi service provider, in the Point to
Point Transport Industry Portal.

For more infermation on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint.nsw.gov.au or call the Industry Contact Centre on 131 727

Point to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Riordan Street, Mascot NSW 2020 | PO Box 533, Burwood MSW 1805
W pointtopoint.nsw.gov.au | T 121 727 | ABM 18 B04 239 602

The registered operator has twenty eight (28) days to complete the transaction at the
Service NSW service centre that is printed on the letter.

The final date the transaction can be processed is printed on the letter.
2.5. Surrendering a taxi plate (for Authorised Service Providers)

Once you click on the Taxi Plate Transactions button, you'll be asked to enter the Taxi
Licence Number and the Taxi Plate Number that this transaction relates to.

You'll see there is an ‘i’ icon next to each of these fields which gives more information if you
need it.
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o-generated letters

As it appears on taxi licence

* Taxi Licence Number %
TLH-123456

* Taxi Plate Number @

T1234

Declaration

I confirm that | have all the relevant documentation that grants me authority to com

tion recuest? @

Cancel onfirm

I

Once these details have been entered, click on ‘confirm’.

Cance Confirm

A screen will pop up asking you to select the transaction you are here for.

Select ‘Surrender the taxi plates at Service NSW’ and click ‘Next’

Taxi Plate Transaction

Fields marked with * are mandatory.

* Please select the transaction:
Replacement taxi plates issued for a registered taxi
Put taxi plates on hold at Service NSW

I Surrender the taxi plates at Service NSW I

Change a vehicle or operator at Service NSW

Please note:

« You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions,

s Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
taxi plates on a registered vehicle.

Cancel
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On the next screen you will be asked to enter in the details of the ‘Registered Operator’.
Enter the first name and last name of the registered operator/owner of the vehicle.

Taxi Plate Transaction

Fields marked with * are mandatory.
Request Plate Surrender

to request a letter that can be given a person that wishes to surrender
vice NSW.

cence Number

Current Plate Number

T

Registered Operatorg

First Name *Last Name/Business Name

Please review the details entered.

| acknowledge that these details are correct and cannot be changed after submission

Please note - a registered operator can nominate someone else to complete this transaction
in a Service NSW service centre on their behalf. The registered operator/owner of the
vehicle will need to fill out the Representative Authority section of the Number plates and/or
cancellation of reqistration form on the Service NSW website.

9 Representative Authority

This authority must be completed if you send someone else
to conduct business on your behalf.

1 declare that the person named below is my authorised
representative.
Signature

Print name and capaity ( if representing an organisation)

Representative's details

NSW Driver licence/ Date of birth
Customer number 7 7
ay mown ye
Name
Residential / Business address
Postcode
Sex Male []  Female []

Representative's Signature

L |

Date

[

aay month year

You will need to click the check box to confirm that the details are correct, then click ‘submit’.
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Once you submit, a green pop up should appear saying that your request has been
submitted successfully.

Q@ success

Your request #C-0105951 has been submitted successfully

v
NSW Point to Point Home Account Levy Help TomHanks ~

uuuuuu Transport Commissioner
Activities
] CUSTOMER NUMBER - 123456

® COVID-19 R t # Notifiable ren ] v v
k.

ro— Your Cab Company

Pty Ltd o

Caontacts . 1= == x

AAthorations ctifiable Occurrences 1D-19 Report equ ! tice T t

Payments CASENUMBER| STATUST CATEGORY parimielcs el LAST UPDATED BY UPDATEDATT EDIT CANCEL

Help

Please note, if you try to start another transaction using the same licence number or taxi
plate number, a red error message will pop up. Only one transaction can be active per plate
at any time.

Taxi Plate Transaction

Fields marked with * are mandatory.

There s an existing open request for the plate associated with the licenca,

please review the detalls entered or contact the Industry Contact Centre on 131
727 for mora information

* Please select the transaction:
Replacement taxi plates issued for a registered taxi
Put taxi plates on hold at Service NSW
Take taxi plates off hold from Service NSW
& Surrender the taxi plates at Service NSW
Change a vehicle or operator at Service NSW

Please note:

»  You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transaclions.

= Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
Laxi plates on a registered vehicle.

Cancel Back m
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After submitting your request, you should almost immediately receive an email from P2P
Transactions confirming the request. Please note: If you do not receive an email, check
your junk/spam mail, the email sender name will be P2P Transactions.

4 Today

port.n: au
Reference Number: €-0105951 | Taxi number plat...

Subject text
Email text from an un-retaled message

Subject text
Email text from an un-retaled message

Subject text
Email text from an un-retaled message

Subjact text
Emall text from an un-retaled message

Subject text
Email text from an un-retaled message

Subject text
Email text from an un-retaled message

+ Rep 2 Repl 3 ol
1
ate t . 4 [ 8
1 12 13 14 1
e 4
512 X SIS S
t
Today
1448 ~ 400 Maating
Meeting informati
Message 3] C-0105551 - On Hold Transaction
00 Meeting
14:48 Meeting informati
" et
This mail has been sent from an external etin
2 source

144

TSP Name: caB COMPANY LTD
1443 Authorisation Number: TLH-420214

— 19/10/2021
e Tom Hanks,
Thursday

Taxi number plate transaction request 0300 Meating

i confirmation Meetine information

The email the Service Provider receives will detail next steps, including:

1. Once the request has been processed, you will be sent a Transaction Authorisation
Letter, which will come as an attachment to an email. You can expect this to arrive

within 24 hours.

2. This letter will need to be printed off and taken to a NSW Service centre to complete

the transaction.

P
All - Unread By Date Newest 4
4 Today
Point to Paint Transactions

Reference Number: C-0065422 | Taxl.. 7:22PM

BN 15 504 238 802

.
PO Box 533, Burwood NSW 1805

2 Reply 2 Reply All (5 Forward 535 1M

Reference Number: C-0065422 | Taxi number plate transaction request confirmation

Message  [X] C-0065422 - Taxi Plate Surrender Transaction confirmation.pdf (166 KE)

CAUTION: T

TSP Name:
Licence Number:
Plate Number:

15/12/2021

Taxi number plate transaction request confirmation

Request:
Transaction type Taxi Plate Surrender
Registered operator Example Operator
Reference number 0065422

Please find attached the Transaction Authorisation Letter for your attention.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded correctly, the transaction you have requested will need be completed on or before the
expiry dated listed on the Transaction Authorisation Letter.

Remember:

«  Ahard copy of the Transaction Authorisation letter must be presented to Service NSW by the nominated person.
«  The Transaction Authorisation Letter expires on the date listed in the letter and cannot be used after this date
« The letter cannot be used for any other transaction other than the transaction listed above.

If the details of this request are incorrect please telephone the Industry Contact Centre on 131 727.
For more information on the Point to Point Transport Commissioner Industry Portal please visit our website www.pointtopoint.nsw.gov.au

T 131727 | W pointtopoint.nsw.gov.au | ABN 18 804 239 602
PO Box 533, Burwood NSW 1805

Once you receive the Transaction Authorisation letter, it will need to be printed and taken
into the nominated Service NSW service centre to complete the transaction in person.
Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will need to

be printed
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m Point to Point

e | Transport Commissioner
p
Date of Issue: 14/12/2021
Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

Number plate To062

Transaction
Registered Operator Person ABC
Reference number (-0061076

The above details reflect the Point-to-Point Transport Commissioner’s records, which have recently
been updated. This letter is only valid for the transaction and associated details indicated above. Ifa
different transaction letter is required, Legion Cabs (Trading) Co-Operative Society Limited will need
to contact the Industry Contact Centre on 131 727.

Mext Steps

You now need to present this letter zlong with the relevant registration forms (available at
service.nsw.gov.au) to a Service NSW Centre so your transaction can be completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed above will need be completed on or before the taxi licence ceases
to be in effect, or within seven (7) days if the licence is no longer in effect.

For more information on the Point to Point Transport Commissiener Industry Portal please visit our
bsite pointtopoint. nsw.gov.au or call the Industry Contact Centre on 131 727.

Point to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Riordan Street, Mascot NSW 2020 | PO Box 533, Burwood NSW 1805
W pointtopoint.nsw_gov.au | T 131 727 | ABN 18 804 238 602

There is no expiry date for this transaction and can be completed at any Service NSW
centre.

2.6. Surrendering a taxi licence (for Taxi Licence owners)

If you are a Taxi Licence owner, you will need to navigate to the ‘“Taxi Licence Portal’ in the
Industry Portal.
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|
i@% | Point to Pomt

sonmmenst | 112NSPOT missioner

Register to become a Taxi
Holder

(Release Planned) Lorem ipsum dolor
sit amet, consectetur adipiscing elit
Vivamus varius enim at neque volutpat
convallis. Integer pulvinar elementum
tortor a ornare. Nullam tellus justo,

pellentesque vitae erat nec, lacinia

Taxi Licence Portal

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Vivamus
varius enim at neque volutpat
convallis. Integer pulvinar elementum
tortor a ornare. Nullam tellus justo,
pellentesque vitae erat nec, lacinia

congue purus.

Need Help? Contact Us.

(Release Planned) Lorem ipsum dolor
sit amet, consectetur adipiscing elit.
Vivamus varius enim at neque volutpat
convallis. Integer pulvinar elementum
tortor a ornare. Nullam tellus justo,
pellentesque vitae erat nec, lacinia

congue purus.

congue purus.

Log in, then click on ‘Taxi Licences’ from the left hand side of the screen

»
NOW Tranepont Cormn Account Help Contact Name ~
GovE T ransport C NMISSIONeT
Activities
CUSTOMER NUMBER .
i Request Helg
Account Licence Owner
Contacts
Motices Requests
Taxi Licences REQUEST STATUS PAYMENT STATUS DATE LODGED ACTION
Payments

Select the licence you are surrendering, then click on ‘Surrender’
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NSW I}'nintto Point Account Help Contact Name ~

el Transport Commissioner

Activities
ek nbarnal Review &% Transher
D Licence Owner oo . - Ml

Contacts
REMEWAL REMEW.
SELECT LICENCE & START DATE DATE Fl'_‘lur(:l"k EXPIRY DATE
e TLH-111222  T1111 Exarmple 01/01/2000 Granted
TLH-222333 T22232 Example 01,/01/2000 Granted
Paymuonts
TLH-333444  T3333 Example 01/01/2000 Granted

On the next screen, select the date you want to surrender your taxi licence and select
whether you are the registered operator/owner of the taxi plate that is displayed on the
screen.

Fields marked with * are mandatory

Surrender of Taxi Licence

Note: Complete this form te notify the Point to Point Transport Commissioner that the Taxi Licence is being voluntarily surrendered

Licence #: 2M Plate #: T9306

‘When do you want to surrender?*

By submitting this notice you are advising the Point to Point Transport Commissioner that you are surrendering your taxi licence. Once surrendered, your
taxi licence will be cancelled and you will need to surrender your licence plates to Service NSW within 7 days from the date of cancellation.

* Are you the registered operator/owner of T9306 ?
@® Yes
No

You will need to surrender your taxi registration plates to Service NSW within 7 days from the date of cancellation.

v | declare that | am voluntarily surrendering the Taxi Licence listed above.

X Cancel B Submit

Confirm that you are voluntarily surrendering the Taxi licence listed on the screen, and click
‘Submit’
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Fields marked with = are mandatory

Surrender of Taxi Licence

Note: Complete this form to notify the Peint to Point Transport Commissioner that the Taxi Licence is being voluntarily surrendered

Licence #: 21 Plate #: T9306
When do you want to surrender?*
@

By submitting this notice you are advising the Point to Point Transport Commissioner that you are surrendering your taxi licence. Once surrendered, your
taxi licence will be cancelled and you will need to surrender your licence plates to Service NSW within 7 days from the date of cancellation.

* Are you the registered operator/owner of T9306 ?

® Yes
No

You will need to surrender your taxi registration plates to Service NSW within 7 days from the date of cancellation.

| declare that | am voluntarily surrendering the Taxi Licence listed above.

X Cancel B Submit

A confirmation pop up will appear. Click on ‘Confirm’

Confirmation

slftech B2 e St 1ty Prind e
Do you wizh to contrue

Carced oz

After submitting your request, you should receive an email from P2P Transactions
confirming the request to surrender the licence. Please note: If you do not receive an email,
check your junk/spam mail, the email sender name will be P2P Transactions.
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-
>~ + Reply 52 Reply 3 Forwal 3
All  Unread ByDate =  Newest 4 |- TS 10001 ¥ 4 5 6 71 8 910
7 Today
e = 1 Reference Number = 18 m q
p2ptransactions@transport.nsw.gov.au C-0105951 | Taxi number plate v e >
Reference Number: C-0105951 | Taxi number plat... 5:12 X 6 2 1
his mail has besn sent from an gxternal source
[
Today
SUBJEeT TR \F )
400 Maat|
Email text from an un-retaled message o 1400 i

Meeting Information

Message #) C-0105951 .- On Hold Transaction .
Subject text 15:00 x’”“’ﬁ_ P
Email text from an un-retaled message 14:48 - T T Ohy
= 1630 | Meeting
This mail has b from an external Meeting Information
Subject text -
Email text from an un-retaled message 14:45 Tomorrow
TSP Nam &: cAB COMPANY LTD 09:30 Maating
Meeting information
Subject text r?
Email text from an un-retaled message 14:43 Authaorisation Number: TLH-420214 1000 Mecting
T Ml r t Y . Meeting information
P 13/10/2021 17:00 Meeting
Subjeet text kas Meeting information
2 from an un-reta 3 14:39
Email text from an un rala\gu message 4:39 Tom Hanks,
Y HE sent fr = Thursday
Subject text Taxi number plate transaction request 0300 © Masting
Email text from an un-retaled message 147 confirmation Meeting Information

The email the Licence owner receives will detail next steps.

1. Once the request has been processed, you will be sent a Transaction Authorisation
Letter, which will come as an attachment to an email. You can expect this to arrive
within 24 hours.

2. This letter will need to be printed off and taken to a Service NSW service centre to
complete the transaction.

To:Exampletaxilicenceowner(@email.com
Subject: Reference Number: C-0061075 | Taxi number plate transaction request confirmation

Customer Name: Example Taxi Licence Owner
Customer Number: 999999

14 December 2021

Dear Example Taxi Licence Owner

Voluntary surrender of taxi licence

On 14/12/2021 you submitted a notice through the Point to Point Transport Industry Portal to voluntarily surrender your taxi
licence 1234 with associated taxi plate T1234.

As requested your taxi licence will be cancelled from 14/12/2021.

In accordance with section 130 of the Point to Point Transport ( Taxis and Hire Vehicles) Act 2016, the holder of the licence is
required to surrender the registration plates within 7 days of the licence ceasing to take effect to any Service NSW centre.

If the details of this request are incorrect please telephone the Industry Contact Centre on 131 727,

For more information on the Point to Point Transport Commissioner Industry Portal please visit our website
www.pointtopoint.nsw.gov.au.

Point to Point Transport Commissioner

T 131 727 | W pointtopoint.nsw.gov.au | ABN 18 804 239 602

Once you receive the Transaction Authorisation letter, it will need to be printed and taken
into the nominated Service NSW service centre to complete the transaction in person.
Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will need to
be printed.
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NSW Point to Point

soumeen | Transport Commissioner
Date of Issue: 14/12/2021
Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

Number plate To062
Transaction Surrender plates
Registered Operator Person ABC
Reference number C-0061076

The above details reflect the Point-to-Point Transport Commissioner's records, which have recently
been updated. This letter is only valid for the transaction and associated details indicated above. If a
different transaction letter is required, Legion Cabs (Trading) Co-Operative Society Limited will need
to contact the Industry Contact Centre on 131 727.

MNext Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to a Service NSW Centre so your transaction can be completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed above will need be completed on or before the taxi licence ceases
to be in effect, or within seven (7) days if the licence is no longer in effect.

For more information on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint.nsw.gov.au or call the Industry Contact Centre on 131 727

Point to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Riordan Street, Mascot WSW 2020 | PO Box 533, Burwood MSW 1805
W pointtopoint.nsw.gov.au | T 131 727 | ABN 128 804 238 602

There is no expiry date for this transaction and it can be completed at any Service NSW
centre.

2.7. Change a vehicle or a registered operator (within one day)

Once you click on the Taxi Plate Transactions button, you’ll be asked to enter the Taxi
Licence Number and the Taxi Plate Number that this transaction relates to.

You'll see there is an ‘i’ icon next to each of these fields which gives more information if you
need it.
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o-generated letters

As it appears on taxi licence

* Taxi Licence Number %
TLH-123456

* Taxi Plate Number @

T1234

Declaration

I confirm that | have all the relevant documentation that grants me authority to com

tion recuest? @

Cancel onfirm

I

Once these details have been entered, click on ‘confirm’.

Cance Confirm

A screen will pop up asking you to select the transaction you are here for.

Select ‘Change vehicle or operator at Service’ and click ‘Next’

Taxi Plate Transaction

Fields marked with * are mandatory.

* Please select the transaction:
Replacement taxi plates issued for a registered taxi
Put taxi plates on hold at Service NSW
Take taxi plates off hold from Service NSW
Surrender the taxi plates at Service NSW

Change a vehicle or operator at Service NSW I

Please note:

= “You will need to be issued with a transaction authorisation letter from the Point to Point
Transport Commissioner in order to complete the above transactions.,

= Replacement plates are only issued for the purpose of replacing lost, stolen or damaged
taxi plates on a registered vehicle.

Cancel
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If this transaction relates to an existing registered operator changing or upgrading a vehicle,
click on ‘Change a vehicle’.

Taxi Plate Transaction

Feelds marked with * are mandatory,

Change Vehicle or Operator

t a letter that can be given a person that wishas to parform

transaction at Service NSW,

Tawi Licence Number
3518
Current Plate Mumber

TOO3

Type of Transaction

~| Change a vehicle

Change of registered operator @

Registered Operatorg

First Mama * Last Namd,/Business Namae

Test Last Namo

Change wehicle - This transaction is to be used when a registered operator / owner of a
taxi is changing their vehicle and the registered operator/owner of the vehicle is not
changing.

Please note:

if this transaction is going to take place over two separate days you should be printing
an On Hold letter for the first transaction and then an Of Hold letter the day after* the
plates have been put on Hold

* an off hold letter cannot be requested until the day after the On Hold process has
been completed

Please review the details entered

' | acknowledge that these details are correct and cannot be changed after

Submission -

Cancel Back

Enter the first name and last name of the Registered Operator.
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Taxi Plate Transaction
Fields marked with * are mandatory.

Change Vehicle or Operator

can be given a person that wishes to perform

MSW,

ence Mumbeor

Current Plate Murmber

TOOZ

Type of Transaction
~| Change a vehicle @

Change of registered operator

Registered Operatorg

First Name * Last Name/Business Namoe

Test Last Nama

Change wehicle - This transaction is to be used when a registered operator / owner of a
taxi is changing their vehicle and the registered operator/owner of the vehicle is not
changing.

Please note:

if this transaction is going to take place over two separate days you should be printing
an On Hold letter for the first transaction and then an Off Hold letter the day after* the
plates have been put on Hold

* an off hold letter cannot be requested until the day after the On Hold process has

been completed

Please review the details entered

E‘ | acknowledge that these details are correct and cannot be changed after

submission

Cancel

After submitting your request, you should almost immediately receive an email from P2P
Transactions confirming the request. Please note: If you do not receive an email, check
your junk/spam mail, the email sender name will be P2P Transactions.

f Current Mailbox [Ctri+ E D urrent Mailbox v 3 Reshe Al £ Ean (v
aar " Mail + Fel srent i eply G2 Reply All (3 Forward G IM 7 28 20 30 1 2 3
I Inrea P & N Tue 15-10-2021 1511
All__Unread By Date Newest + 4 5 6 8 9 10
4 Today
= ree Number: =
p2ptransactions@transport.nsw.gov.au ] 951 | Taxi number plate v
Reference Number: C-0105951 | Taxi number plat... 512 X ?
This mail has been sent from an gxternal source i 1 2 3 4 5 &6
(,} - 0l:h(| here t
your privacy, C e c Today
i download of 5o ctures in this message !
sEuhjgtgn 14:49 cwnload of some pictures in this message & B Masting
mail text from an un-retaled message MasHRE Tasion:
Message @] C-0105951 - On Hold Transaction .., .
Subject text 15:00 menlng_ - )
Email text from an un-retaled message 14:48 SESIN i TERoN

16:30 Meeting
Meeting information

Subject text -

Email text from an un-retaled message 14:45 Tomorrow
TSP Nam e: cAB COMPANY LTD 09:30 Maating
Meeting information
Subject text
Emall text from an un-retaled message Authorisation Number: TLH-420214 1000 Meeting
This TaIFFas BaensentTromn 3nsdemal sourcs Hi Meeting information
19/10/2021 17:00 Meeting
Subject text 7 Meeting information
il text fi - 14:39
f_mml text from an un. fElE‘E-d message 4:39 Tom Hanks,
his mail has been sent from an & urce Thursday
Subject text Taxi number plate transaction request 0300 7 Meating )
Email text from an un-retaled message 147 confirmation Meeting information

The email the Service Provider receives will detail next steps, including:
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1. Once the request has been processed, you will be sent an Establish Registration
letter, which will come as an attachment to an email.

2. This letter will need to be printed off and taken to a Service NSW service centre to
complete the transaction.

NSV Point to Point

e Transport Commissioner

Date of Issue: {date of issus}
Valid for seven (7) days

Transaction Authorisation Letter

Taxi number plate transaction

Transaction:

Number plate {registration no}

Transaction Establish registration

Type Change vehicle

Taxi Service Provider [TSP) {name of service provider}

Service NSW location {5C location}

Registered Operator {Registered Operator First Name} {Registered
Operator Last Name or company}

Reference number {Case Number}

The above details reflect the Point to Point Transport Commissioner’s records. This letter is only
valid for the transaction(s) and associated details indicated above. If a different transaction letter is
required, {name of service provider (TSP)} will need to contact the Industry Contact Centre on 131
727.

Next Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to Service NSW {SC location} Service Centre so your transaction can be
completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed above will need be completed on or before:

{expiry date}.

If the transaction has not been finalised by this date the request will be cancelled and a new taxi
number plate transaction request will need to be lodged by the taxi service provider, in the Point to
Point Transport Industry Portal.

For more information on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint.nsw.gow.au or call the Industry Contact Centre on 131 727.

Paint to Point Transport Commissioner

Point to Point Transport Commissioner
241 O'Riordan Street, Mascot NSW 2020 | PO Box 533, Burwood NSW 1805
W pointtopointnsw.gov.au | T 131 727 | ABH 12 804 230 802

Once you receive the Transaction Authorisation letter, it will need to be printed and taken
into the nominated Service NSW service centre to complete the transaction in person.

October 2021 Page 34 of 39



v .“ 14
‘L“*"' Point to Point

sovcmenr | Transport Commissioner Taxi Plate Transactions - User Guide

Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will need to
be printed.

The registered operator has seven (7) days to complete the transaction at the Service NSW
service centre that is printed on the letter.

The final date the transaction can be processed is printed on the letter.

If this transaction relates to changing a Registered Operator, click on ‘Change of registered
operator’.

Taxi Plate Transaction

Fields marked with * are mandatory,

-

Change Vehicle or Operator

be given a person that
o NSW,

Taxi Licence Number
5518
Current Plate Murmiber

TOO3S

Type of Transaction

~| Change a vehicle

Change of registered operator @

Registered Operatorg
First Mame * Last Name/Business Name

Test Last Namg

Change wehicle - This transaction is to be used when a registered operator / owner of a
taxi is changing their vehicle and the registered operator/owner of the vehicle is not
changing.

Please note:

if this transaction is going to take place over two separate days you should be printing
an On Hold letter for the first transaction and then an O Hold letter the day after* the
plates have been put on Hold

* an off hold letter cannot be requested until the day after the On Hold process has

been completed

Please review the details entered

E‘ | acknowledge that these details are correct and cannot be changed after

submission

Cancel

Please note: This transaction is to be used when a taxi plate is being placed on hold and a
new registered operator of a taxi is going to register the plates to a vehicle on the same day
they were placed on hold.

If this transaction is going to take place over two separate days, you will need to submit an
on hold transaction the first day using the current Registered Operator’s details, and then
submit an off hold transaction using the new Registered Operator details the following day.

To continue with the same day transaction, enter the first name and last name of the existing
Registered Operator, and the first name and last name of the new Registered Operator,
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select a Nominated Registration Location, acknowledge that the details are correct, and click
submit.

Taxi Plate Transaction
Fields marked with * are mandatory.

Taxi Licence Mumber -
TLH-123456

Current Plate Number

T1234

Type of Transaction
Change a vehicle g

«| Change of registered operator @

Registered Operatorsg

Current Reqgistered Operator {enter full name) * Mew Registered Operator (enter full namea)
Operalor A Dperator B
* Mominated Registration Location gy

Boltany -

Change of registered operator

This transaction can only be used when a taxi plate is being placed on Hold because a
new operator is going to register the plates to a taxi on the same day the previous

operator ceases to be the operator of the taxi.
Important:

* This transaction request will provide you with a letter for SNSW to complete a
change of registered operator transaction on the one day. If the two operators are to
attend the service centre at a different time on the same day they will BOTH require a

copy of the letter.

+  The Nominated Service NSW Service Centre will be the same service centre location
for both transactions

*  If both (on-hold & new operator registering the taxi) transactions are not happening
on the same day you should be printing an On Hold letter for the first transaction and
then an Off Hold letter the day after” or the day the new operator is ready to register
the taxi.

" an Off Hold letter cannot be reguested until the day after the On Hold process has
been completed.

Please review the details entered.

' | acknowledge that these details are correct and cannot be changed after

subxmission

Cancel Back

-

After submitting your request, you should almost immediately receive an email from P2P
Transactions confirming the request. Please note: If you do not receive an email, check
your junk/spam mail, the email sender name will be P2P Transactions.
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GOVERNMENT
Al Unread ate est +
4 Today
p2ptransactions@transport.nsw.gov.au
Reference Number: C-0105951 | Taxi number plat... 5:12 X
le
Subject text 14:49
Email text from an un-retaled message
Subject text
Email text from an un-retaled message 14:48
Subject text -
Email text from an un-retaled message 14:45
Subject text [s
Emall text from an un-retaled message 14:43
Subject text kzs
Email text from an un-retaled message 14:39
Subject text
Email text from an un-retaled message 14027

Taxi Plate Transactions - User Guide

Reference Number >
C-0105951 | Taxi number plate

Message J C-0105951 -- On Hold Transaction

This mail has be rom an external

TSP Narne: caB COMPANY LTD

Authorisation Number: TLH-420214
13/10/2021
Tom Hanks,

Taxi number plate transaction request
confirmation

Today
14:00 Maating

Meeting Information

1500 | Meeting
Maeting information

1630 || Meeting

Meeting information

Tomorrow
09:30 Maating
Meeting information

10:00 Mecting
Meeting information

17:00 Meeting
Meeting information
Thursday

0200 Meating
Meeting information

The email the Service Provider receives will detail next steps, including:

3. Once the request has been processed, you will be sent an Establish Registration and
Hold Transaction (same day) letter, which will come as an attachment to an email.

4. This letter will need to be printed off and taken to the nominated Service NSW
service centre to complete the transaction.
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m Point to Point

!:1'5_?.,‘: Transport Commissioner

Date of Issue: {date of issue}
Valid for seven (7) days

Transaction Authorisation Letter
Taxi number plate transaction

Transaction:

Number plate {registration no}

Transaction Establish registration AND Hold Transaction
(Same day)

Type Change vehicle OR Change registered operator

Taxi Service Provider (T3F) {name of service provider}

Service NSW location {5C location}

Registered Operator(s) {Current Registered Operator} /{New Registered
Operatar}

Reference number {Case Number}

The above details reflect the Point to Point Transport Commissioner's records. This letter is only
valid for the transaction(s) and associated details indicated above . If a different transaction letter is

required, {name of service provider (TSP)} will need to contact the Industry Contact Centre on 131
727.

Next Steps

You now need to present this letter along with the relevant registration forms (available at
service.nsw.gov.au) to Service NSW {SC location} Service Centre so your transaction can be
completed.

Limited time to complete transaction:

To ensure taxi number plates associated with taxi licences and their transactions are recorded
correctly, the transaction detailed above will need be completed on or before:

{expiry date}.

If the transaction has not been finalised by this date the request will be cancelled and a new taxi
number plate transaction request will need to be lodged by the taxi service provider, in the Point to
Point Transport Industry Portal.

For more information on the Point to Point Transport Commissioner Industry Portal please visit our
website pointtopoint. nsw.gov.au or call the Industry Contact Centre on 131 727,

Point to Point Transport Commissioner
241 O'Riordan Sireet, Mascot NSW 2020 | PO Box 533, Burwood MSW 1805
W peointtopointnsw.gov.auw | T 131 727 | ABM 18 804 230 602

Once you receive the Transaction Authorisation letter, it will need to be printed and taken
into the provided Service NSW service centre to complete the transaction in person.
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Please note: If the existing Registered Operator and the new Registered Operator are not
attending Service NSW service centre at the same time then both operators will need to
present a copy of the letter each.

Service NSW will not allow the letter to be shown on a mobile phone or tablet, it will need to
be printed.

The registered operator has seven (7) days to complete the transaction at the Service NSW
service centre that is printed on the letter.

The final date the transaction can be processed is printed on the letter.

October 2021 Page 39 of 39



	1.1. About this document
	2.1. How to access the taxi plate transaction form
	2.2. Placing a taxi plate on hold
	2.3. Taking taxi plates off hold
	2.4. Ordering a replacement plate (if lost or stolen)
	2.5. Surrendering a taxi plate (for Authorised Service Providers)
	2.6. Surrendering a taxi licence (for Taxi Licence owners)
	2.7. Change a vehicle or a registered operator (within one day)




Accessibility Report





		Filename: 

		AA_Taxi Plate Management_Phase 2_User Guide updates_15.12.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



