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Industry Newsletter

Dear service providers

This email contains important industry information on:

Spotlight on WATs

Understanding your safety obligations
Preferential hiring policy

Wheelchair Book n Ride app

Quick Reference Guide for WAV/WAT Drivers
Safety Alert: WAT Vehicles

Assistance Animals toolkit

Stay COVID safe

e Masks are still mandatory

Stay connected

e Commissioner industry information sessions
e NEW Facebook group

Stay up to date
e Driver Vehicle Dashboard (DVD) use

e New education resources
e Special events and road closures
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Spotlight on Wheelchair Accessible Taxis and vehicles

Wheelchair accessible vehicles (WAVs) and Wheelchair accessible taxis (WATSs) play an
important role in the point to point transport industry by providing safe passenger

services for people in wheelchairs.

People travelling in wheelchairs are amongst our most vulnerable passengers. It is vital
that service providers and drivers are aware of their safety obligations when providing

passenger services to people in wheelchairs, and other vulnerable members of our

community.

Understanding your safety obligations
in WAVs/WATs

Everyone involved in the provision of wheelchair
accessible services has specific safety obligations
which ensure the vehicle being used is safe and

compliant.

See our FAQ fact sheet

Preferential Hiring

As part of the WAT Preferential Hiring Compliance
Policy, compliance monitoring takes place to ensure
WAT drivers are giving preference to passengers in
wheelchairs. WAT licence holders found to be not
providing preferential hiring will be sent a warning

letter before proceeding to sanctions.

View the policy
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ffact-sheets%2Fwheelchair-accessible-taxis-faq&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=blwBXG%2Fhl%2FjrIHgZCxgRRyL3vTM8oMvCSbHE4ZCRZYE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fabout-commissioner%2Fpolicies%2Fwheelchair-accessible-taxi-licence-compliance-policy&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P7TILRa174KHBQVQpO9Mc2awEljscBrA8ZAWQ4rlc4g%3D&reserved=0

Wheelchair Book & Ride - drivers must

be logged in

Wheelchair Book & Ride is the centralised booking
service for wheelchair accessible taxis in

metropolitan Sydney. Drivers providing passenger
services in a WAT vehicle must be logged into the

Book & Ride App.

Find out more

Quick reference guide for WAV drivers o e e e

o [V o
This guide illustrates which wheelchairs are suitable @ & ‘%
4

for passengers to remain seated in during loading,

unloading and for the duration of the journey. We

recommend drivers keep a copy in their vehicle.

Service providers can order hard copies for their

drivers on our website.

View the guide

Safety Alerts: WAT vehicles

Transporting passengers with
a mobility scooter in WATs

Safety alerts are circulated to the industry where an

incident has occurred or the Commissioner's
compliance team have seen concerning breaches. The
below safety alerts should be shared with WAT/WAV

drivers.

= Read Safety Alert: Anchor points in WATs

= Read Safety Alert: Transporting p ngers with

mobility scooters
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscia.org.au%2Fdriver-app%2F&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mB1vR1AFWM9PzZj4xULYJkhv0fI%2FmN8JxXlgpHgjzfM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ffact-sheets%2Fquick-reference-guide-for-wav-drivers&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8OyFqGP1IT3FMtiRqjQ0GA2SbJvR51I44MPLIASWPNk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ffact-sheets%2Fquick-reference-guide-for-wav-drivers&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8OyFqGP1IT3FMtiRqjQ0GA2SbJvR51I44MPLIASWPNk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsafety-and-compliance%2Fsafety-alerts%2Fanchor-points-wats&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5pUpkODAr2qdh8l%2BPUatbT95z76vG6jt1qppUyEFZKI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsafety-and-compliance%2Fsafety-alerts%2Fsafety-alert-transporting-passengers-mobility-scooters&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sIdh14f%2Fgg9rYdU4xe0TosKCLEXamdLess%2B1jFzxiW0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsafety-and-compliance%2Fsafety-alerts%2Fsafety-alert-transporting-passengers-mobility-scooters&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sIdh14f%2Fgg9rYdU4xe0TosKCLEXamdLess%2B1jFzxiW0%3D&reserved=0

Assistance Animals

Have you seen our toolkit?

Assistance animals are highly trained animals and drivers of point to point transport

vehicles in NSW must not refuse an assistance animal or assistance animal in training.

We have recently released the Assistance Animals Toolkit, where you can hear from

passengers travelling with a disability, drivers and assistance animal trainers.

The toolkit includes downloadable assets that can be easily shared, including videos,
images and copy. View the toolkit online today. We all have a responsibility to ensure
people travelling with assistance animals can easily access taxis, rideshare and hire

vehicles.

View the toolkit

Stay COVID Safe
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpassengertransportindustrycontacts.createsend1.com%2Ft%2Fy-l-bkjuhdt-l-d%2F&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708186930432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IWobNdJJSYD7rmt8jmTU7NKw6mfa3dnBq4UPvlKnQ%2FQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ftoolkits-and-checklists%2Fassistance-animals-toolkit&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wqpDaz5COwRHS6Vk651ub37W2dvcOnEl1G4Wcu4LcFk%3D&reserved=0

Mask up and ride safe

A reminder that masks are still mandatory in point to point transport vehicles in NSW

for drivers and passengers. Also, the winter booster vaccination is now freely available

for everyone over 30.

Let’s do our bit to help protect each other this winter and stay safe.

Stay connected

Working togothes to
achieve safer point to

point transport in NSW

Industry Facebook Group
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Commissioner's Industry
Information Sessions

The Commissioner and his staff are
planning several industry information

sessions throughout NSW this year.

Last month, the Commissioner spoke to
service providers in Dubbo and staff
provided information to drivers at driver
drop-ins. Both events were well
supported by industry and it was
encouraging to hear and see the

commitment to safety in the industry

Out next industry information sessions

will be in:

Orange: 29/30 August
Wagga: 28-29 September

Stay up to date via the website and
watch out for an invitation for when we

are coming to a location near you!

We invite all industry members
including service providers, affiliate
providers, vehicle owners, taxi licence
holders and drivers to join our new
Facebook group for industry members
to keep up to date with all the
Commission’s news and important

information.

All members are subject to community

guidelines to ensure the group remains

safe and respectful.

Join the group

Like our newsletter?

Our newsletter is emailed to service providers and contains valuable information, dates

for stakeholder roadshows and updates. Is there anyone else who should be receiving

our newsletter in your business? If so, subscribe through our website or email us on
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2Fnswpointtopointcommissioner&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FXcP4nvTVN7A%2BOnACcc72C7m%2Fq4llycZIjKhleKMxk0%3D&reserved=0

p2pevents@transport.nsw.gov.au.

Stay up to date

Driver Vehicle Dashboard (DVD) Use

The Commission has reason to believe that some individuals may be wrongfully

accessing/using the DVD (which is a breach of the terms and conditions of the DVD).

See our DVD User Guide to ensure you are using the platform correctly:

See the DVD User Guide

New education resources

We have recently uploaded some useful new fact sheets and videos to our Learning
Centre. All resources can be easily shared with drivers, affiliate providers and relevant

industry members.

e Safety and onboarding video

e Safety Audit Tool

e Touting & Soliciting Fact Sheet

Road closures and special event clearways

City2Surf
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mailto:p2pevents@transport.nsw.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Fuser-guides%2Fdvd-user-guide&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=caKkkm36YK90SIjOeVLzNAtISbeRoWNTKFwFoUVYP3k%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Fvideos%2Fsafety-and-onboarding-video&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g63zr7Cq0GT1AeJL8%2BoptcC%2FjNWLVTBYVqxhsHYXUKo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ftoolkits-and-checklists%2Fsafety-audit-tool&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i0EJewzya4%2BmxCATxlmXKGjp7juqJfO1YpLWqF9VoE4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ffact-sheets%2Ftouting-and-soliciting&data=05%7C01%7CMichelle.Sant%40transport.nsw.gov.au%7C4815b595c62e4d7b9bf208da7c10a564%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637958708187086717%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bCLlBx5hv1DoErehzL8bpJVl04PX8smHI%2BiBrJhESV0%3D&reserved=0

Road closures and special event clearways will be
in place for the City2Surf on Sunday 14 August.

There will also be an exclusion zone in place for all

service providers excluding WAT passenger

services. Find out which roads will be impacted:

Find out more

‘\_'\0,‘_], Point to Point Unsubscribe or update preferences

NSW Transport Commissioner

GOVERNMENT

Contact us

Privacy
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