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About this document 

This document provides information on nominating a Driver Vehicle Dashboard (DVD) 
Agent for an Authorised Service Provider and provides information on how to register to 
become a DVD Agent for individuals and corporations. 

For information and instructions on how to use the DVD, please visit the Point to Point 
Transport Commissioner website at pointtopoint.nsw.gov.au. 

 

1. About the DVD Agent 

1.1. What is a DVD Agent? 

A DVD Agent is an individual or corporation (or organisation) that has been nominated by 
an Authorised Service Provider to conduct driver and vehicle safety checks, accessing 
the DVD on their behalf. 

The DVD is accessed through the Industry Portal on the Point to Point Transport 
Commissioner’s (the Commissioner) website, https://www.pointtopoint.nsw.gov.au. 

https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
https://www.pointtopoint.nsw.gov.au/
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1.2. Important information on nominating a DVD Agent 

Authorised Service Providers must ensure that their drivers and vehicles meet the 
requirements specified in Point to Point Transport legislation. 

Being appointed as a DVD Agent does not in any way alleviate the responsibilities of an 
Authorised Service Provider under point to point transport law. It remains their 
responsibility to ensure all drivers, and vehicles used, in the provision of passenger 
services are done so in accordance with the Point to Point Transport (taxis and Hire 
Vehicles) Act 2016 and the Point to Point Transport (taxis and Hire Vehicles) Regulation 
2017.  

Before using the DVD, you must confirm with the Authorised Service Provider that you 
have read, understood and agreed to use the DVD in accordance with the terms 
published in the Industry Portal use and Driver Vehicle Dashboard use terms and 
conditions and the Driver Vehicle Dashboard User Guide. 

Failure of any users to follow the strict guidelines on DVD usage will result in the DVD 
Agent’s access being revoked. The Authorised Service Provider, DVD Agent or its 
nominated users may also be liable for prosecution. 

1.3. Important information for DVD Agents 

Authorised Service Providers must ensure that their drivers and vehicles meet the 
requirements specified in Point to Point Transport legislation. 

Appointing a DVD Agent does not in any way alleviate the responsibilities of an 
Authorised Service Provider under point to point transport law. It remains the 
responsibility of the Authorised Service Provider to ensure all drivers and vehicles, used 
in the provision of passenger services, are done so in accordance with the Point to Point 
Transport (taxis and Hire Vehicles) Act 2016 and the Point to Point Transport (taxis and 
Hire Vehicles) Regulation 2017.  

Arrangements should be made between the Authorised Service Provider and DVD Agent 
to ensure the DVD Agent, has read, understood and agrees to use the Driver Vehicle 
Dashboard in accordance with the terms as published in the Industry Portal use and 
Driver Vehicle Dashboard use terms and conditions and the Driver Vehicle Dashboard User 
Guide. 

Failure of any users to follow the strict guidelines on DVD usage will result in the DVD 
Agent’s access being revoked. The Authorised Service Provider, DVD Agent or its 
nominated users may also be liable for prosecution. 

  

https://www.pointtopoint.nsw.gov.au/what-a-service-provider/about-industry-portal/industry-portal-use-terms-and-conditions#Driver_Vehicle_Dashboard_(DVD)_Use
https://www.pointtopoint.nsw.gov.au/what-a-service-provider/about-industry-portal/industry-portal-use-terms-and-conditions#Driver_Vehicle_Dashboard_(DVD)_Use
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
https://www.pointtopoint.nsw.gov.au/what-a-service-provider/about-industry-portal/industry-portal-use-terms-and-conditions#Driver_Vehicle_Dashboard_(DVD)_Use
https://www.pointtopoint.nsw.gov.au/what-a-service-provider/about-industry-portal/industry-portal-use-terms-and-conditions#Driver_Vehicle_Dashboard_(DVD)_Use
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
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2. How to register to become a DVD Agent 

 

2.1. DVD Agent access 

To register for Agent access to the Industry Portal, click the link at the bottom, middle 
of the page ‘Register as a DVD Agent’.  
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2.2. For an individual applying to be a DVD Agent 

If you are applying to become a DVD Agent as individual, select ‘Individual’ as the entity 
type and complete the following form and click ‘Continue’. If you are applying as a 
corporation, see below.  
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Then upload and attach proof of identity (at least 100 points) or court appointment 
documents then click ‘Continue’. 

 

2.3. For a corporation (or organisation) applying to be a DVD Agent 

If you are applying to become a DVD Agent as a corporation select ‘corporation’ as the 
entity type and complete the following form, then click ‘Continue’. 

https://www.rms.nsw.gov.au/roads/licence/proof-of-identity/proving-your-identity/
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Then enter contact details of the Primary Contact and upload at least 100 points of 
identification for that person. Then click ‘Continue’. 

https://www.rms.nsw.gov.au/roads/licence/proof-of-identity/proving-your-identity/
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2.4. Privacy statement and declaration 

Read the privacy statement. Then click the ‘Declaration’ box to declare that: 

• The information provided in this application is true and correct, and  
• That you have read and understood the privacy statement. 

 

Then click ‘Continue’. 
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2.5. Review and lodge 

This page will display a recap of all the information provided so far in the registration 
form. 

Review the information and, if necessary, make any corrections by clicking on ‘Previous’ 
at the bottom right side of the form. If everything is correct, click ‘Lodge’ to submit the 
registration. 

 
 

Your application has now been submitted.  

The Point to Point Transport Commission will then review the information provided in 
your application. 

 

2.6. Access to the Driver Vehicle Dashboard 

The Authorised Service Provider who has nominated you to act as their agent will need 
to complete the process by nominating you via the Industry Portal. 

Once approved, you will be sent an email which will include a unique DVD Agent 
identifier number. To become a DVD Agent, you will need to provide the Authorised 
Service Provider with this identifier number before they can complete this process. The 
Authorised Service Provider will need to log into the Industry Portal and, using your 
identifier number, fill out the nomination form to grant you access to their DVD. 
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3. Nominating a DVD Agent 

3.1. Logging into the Industry Portal 

Access the Industry Portal on the Point to Point website then log into the Portal as a 
Service Provider. 

 

3.2. How to nominate a DVD Agent 

Below is the Industry Portal home screen. 

Click on the Account page in the menu at the top right. 
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Now, navigate to the Authorisations tab on the Account page and click on the ‘Nominate 
DVD Agent’ tab.  
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You will see the Nominate a DVD Agent pop up screen. 

 

 

3.3. Entering DVD Agent ID and nomination end date 

Fill in the following details on the nomination pop up screen: 

• Enter the DVD Agent ID. Your proposed DVD Agent will be able to supply this ID 
number.  

• Enter the nomination end date. This date must not be later than your Service 
Provider Authorisation expiry. (Note: your nomination end date can be found on the 
Authorisations tab in the Industry Portal). 

• Select the Declaration checkbox and then select Save. 
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This how the ‘Nominate a DVD Agent’ pop up screen should appear once completed. 

 

 

4.  Using the DVD Agent solution 

4.1. DVD Agent Nominations for the Authorised Service Provider 

Once the nomination is saved by the Authorised Service Provider, a new DVD Agents tab 
will appear in the Industry Portal on the Account page. 

All Inactive and Active DVD Agent nominations will appear on this tab. For a DVD Agent 
that is Active, there will be a button available to revoke the nomination. 

This nomination can be revoked at any time by clicking on the “x” icon in the ‘Revoke’ 
column. 

Please note: The option to revoke a nomination is available to both the Authorised 
Service Provider and the nominated DVD Agent. 
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4.2. DVD Access for the Agent 

For the DVD Agent, there will be two tabs visible on the DVD tab in the industry portal, 
Active DVD Access, which will list the current DVD Agent nominations, and Inactive DVD 
Access, which will list DVD Agent nominations that are no longer current. 

To access the DVD of an Authorised Service Provider, click on the Access DVD button. 
Only one DVD can be accessed at a time. 

This nomination can be revoked at any time by clicking on the “x” icon in the ‘Revoke’ 
column. 

Please note: The option to revoke a nomination is available to both the Authorised 
Service Provider and the nominated DVD agent. 

 

Note:  

• An Authorised Service Provider can only nominate one DVD Agent at a time 
• If you wish to nominate a different DVD Agent, you must revoke the existing 

nominee 
• All active and inactive nominations will be visible on this page  


