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Accessing the Taxi Licence Portal through MyServiceNSW step by step guide
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The Taxi Licence Portal helps taxi operators (Taxi Licence Holders) manage their safety and administrative
obligations under point to point transport law.

You are now able to link your Point to Point Transport Commissioner’s Taxi Licence Portal account to
MyServiceNSW. This means you can manage your taxi licences, taxi account details and apply for new taxi
licences (including wheelchair accessible taxi licences) using your MyServiceNSW account.

This is a secure and streamlined enhancement, and there are some advantages to doing it in this way:

e fewer passwords
e asimpler application process

e you will not be required to upload Proof of Identity documents when applying for a taxi licence as your
identity has already been verified by Service NSW.

It will still be possible for taxi operators (Taxi Licence Holders) to access the Taxi Licence Portal through the
Point to Point Transport Commissioner’s website using your Point to Point login credentials.

At this stage only the Taxi Licence Portal can be linked to a Service NSW account. This step by step guide will
take you through the process of setting up access to the Taxi Licence Portal via Service NSW.
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Step by step guide

This step by step guide will help you set up access to the Taxi Licence Portal via Service NSW.

1. Navigate to pointtopoint.nsw.gov.au and click on the ‘Industry Portal’ button

. .“ (4 - -
NSW Transport Commissioner

GOVERNMENT

About Safety & Compliance Service Providers Drivers TaxiLicensing Learning Centre News and Events

g Point to Point
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mandatory from 1 HOTLINE
September 1800 500 410

Learn more

2. You will be taken to the login screen where you will have three options as shown by the buttons labelled A, B
and C.

NSW Tranzoart Cammissinrer

(A). If you are an Authorised Service Provider,
you need to use your Point to Point account for
their safety obligations under the new regulatory frarmework all service prOVIder related transactions. SeleCt
I you hold an Authorisation and/or Taxi licence, you can login through either the Authorised Service Provider or Taxi the button labelled 'A' and follow the prompts.

Licence portals below.

Welcome to the Industry Portal

The Industry Portal assists Service Providers and Taxi Licensees to manage

(B). If you are a taxi operator (Taxi Licence

: . Holder) and you wish to set up access to the
Authorised Service

i Taxi Licence Portal Taxi Licence Portal using your MyServiceNSW
Provider Portal login, select the red button labelled 'B'. Then go
to step 3.
Aistheised Savtvics Prowider Portal Tax! Licence Portal (C). If you are a taxi operator (Taxi Licence

Manage or apply lor Sarvice Providor Authossations Manage ar apply for Lasl licances

Holder) and you wish to access the Taxi Licence
Portal using your Point to Point login, select the
button labelled 'C' and follow the prompts.

Log in or register using your MyServiceNSW Account

Log In or register using your Point to Point Account
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3. After selecting the red 'Continue with Service NSW' button, log in to your MyServiceNSW account using
your usual MyServiceNSW username and password.

Note: If you have not previously set up a Service NSW account, and would like to, you should do so first; then
return to this guide once set up is complete.

Wil Service
NSW '@ NSW

MyServiceNSW Account

I Continue .

I don't have an account. Create account

Service NSW Accessibility Privacy Terms of use Copyright and disclaimer

4. Read through the text shown on the screen and, when ready, select the ‘Manage Online’ button.

b @_Nsw Home Growsoservicos Dusieoss  Find locations |

<

Manage your taxi licence

©n this page

Introduction

What you need

Note: annot provide Australien proof

How to manage

Privacy
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5. You will now be shown a series of screens that will prompt you to enter your identity and contact details.
The screens that are shown will vary from person to person.

When providing your identity details, you are encouraged to take up the option of providing your driver
licence details. This usually makes the process of linking the Taxi Licence Portal with your MyServiceNSW
account more efficient.

6. Once Service NSW has collected all the necessary information, you will be shown the following screen.
Select ‘Continue’.

iﬁk Service
Nsw NSW

[a)

You'll now be taken to the Taxi Licence Portal, which is managed by the Point to
Point Transport Commissioner.

7. |f you provided your driver licence details in step 5 and it matched the records held by the Point to Point
Transport Commission, the following screen will be displayed. Select ‘Continue’ and go to step 8.

Mk Point to Point
NSW Tror

spart Commissonor

Add the Taxi Licence Portal to your MyServiceNSW Account

Account | Jahn CITIZEN

|“I

If you did not provide your driver licence details in step 5 and/or there was no matching of your details
between Service NSW and the Point to Point Transport Commission, you will not be shown the above screen.
To continue, go to step 13.

8. The contact details in your MyServiceNSW account are now shown. Check if all contact details are correct.

AL Point to Point
NSW Transport Commissioner

My Service NSW Account Details

Name
John Citizen

Email
jcitizen270433@yopmail.com

Mobile number
+61411436742

Residential address
241 O'RIORDAN ST, MASCOT NSW 2020

» UgiHate my contact details listed above with the Point to Point Transport Commissioner (these can also be
Bd at any time in the taxi licence portal)

If anything is incorrect, untick the box, and note that you need to update some details with Service NSW.
Select ‘Continue’.

If all sections are correct, leave the box ticked and select ‘Continue’.
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9. You will now be logged into the Taxi Licence Portal as shown here.

iwfi Point to Point

NSW Transport Commissioner Account Help JohnCITIZEN ~

Activities

CUSTOMER NUMBER - 615565 S

John CITIZEN Request Help
Account
Contacts

Ne

Lo PAYMENT STATUS DATE LODGED ACTION
Payments

Transport for NSW > Roads and Maritime Services >

Contact Us > Terms and Conditions >

10. Now that the Taxi Licence Portal has been added to your MyServiceNSW account, a ‘tile’ will be displayed
under ‘My services’ as shown here. It can be used to access the Taxi Licence Portal quickly and easily,
without the need to enter further login credentials.

A Service
NSwW NSW

MyServiceNSW Account

Notifications 8@ Manage account

My services

These services have been added to your account. If you need assistance, go to Help below.

Licences and credentials

Taxi Licence Portal

Manage or apply for taxi licences.
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11. When the ‘tile’ within MyServiceNSW is selected, the following screen is shown to inform you that you are
leaving the MyServiceNSW website and you will be taken to the Point to Point Transport Commissioner’s
website. Select 'Continue’'.

You will now be taken to the Point to
Point Commissioner website

You will stay logged into your MySy

e | .

12. Selecting ‘Continue’ will log you directly into the Taxi Licence Portal.

AL Point to Point
NSW Transport Commissioner Account Help JohnCITIZEN ~

Activities
u CUSTOMER NUMBER - 615565

John CITIZEN ? Request Help
Account

Contacts

Taxi Licences

PAYMENT STATUS

Payments

13. For most people, step 9 will be the end of the process which links their Taxi Licence Portal account with
their MyServiceNSW account. For some people, however, further action will be required. This will be the
case if:

¢ You did not provide your driver licence details in step 5 and they are needed to finalise the linking of
accounts. Go to step 14.

e Theidentity details entered in step 5 do not match your identity details held by the Point to Point
Transport Commission. Go to step 17.

e Youdo not have a Taxi Licence Portal Account. Go to step 19.
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Scenario 1-Driver licence details are needed

14. If you are shown the following screen, there was a match between your identity details with Service NSW

15.

and the Point to Point Transport Commission but, as yet, no verification of your driver licence details.

e . .
WL Point to Point
NSW  Transport Commissioner

Enter Your Driver Licence Number

ey num

To finalise the link up of accounts, you will need to enter your driver licence number and select 'Continue’.

In most cases, there will be a match of your driver licence number and you will be taken to the screen shown
in step 7. Go to step 7 to see the rest of the linking process.

Sometimes an error is made when entering the driver licence number and the following screen will be
shown.

i&.\‘i!iv Point to Point

Enter Your Driver Licence Number

Please enter your driver licence number: 193

Unfortunately we couldn’t find a match with those details.
Please check your details and try again

Attempts remaining: 2

You will be provided with extra chances to enter your driver licence number.

If there is a match of driver licence numbers, you will be taken to the screen shown in step 7. Go to step 7 to
see the rest of the linking process.
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16. If your driver licence details do not match, you will be shown the following screen.

i!i‘l‘!» Point to Point

No match found

For assistance telephone the Industry Contact Centre on 131 727, Monday to Friday
between 8am - 5pm

Or

If you currently have a login for the Taxi Licence Portal on the Point to Point
Transport Commissioner's website select the option below

Log in with Point to Point

A match of driver licence details is required to complete the linking process.

Please call the Industry Contact Centre on 131727, between 8am and 5pm, Monday to Friday, for
assistance.

Note: If you are an existing user with a Point to Point login, you can still use it to access the Taxi Licence
Portal. If you want to do so, select the blue button 'Log in with Point to Point' and follow the prompts.

Scenario 2-The identity details entered in step 5 do not match your identity details held by the Point to Point
Transport Commission

17. If you are shown the following screen, there was a mismatch between the identity details entered in step 5
and the identity details held by the Point to Point Transport Commission.

Choose the correct option for you and then select 'Continue’.
If you choose 'l already have a Taxi Licence Portal Account, or | want to renew my taxi licence’, go to step 18.

If you choose 'l want to create a new Taxi Licence Portal Account’, go to step 19.

Wik Point to Point

Welcome to Point to Point

Please choose an option below:

iy have a Taxi Licence Portal Account, or | want to renew my taxi licence
to create a new Taxi Licence Portal Acoount
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18. If you chose 'l already have a Taxi Licence Portal Account, or | want to renew my taxi licence' in step 17, you
will be shown the following screen.

i\_‘”} Point to Point

No match found

For assistance telephone the Industry Contact Centre on 131 727, Monday to Friday
between 8am - 5pm

Or

If you currently have a login for the Taxi Licence Portal on the Point to Point
Transport Commissioner's website select the option below

Log in with Point to Point

This screen indicates that your identity details, as held by Service NSW and the Point to Point Transport
Commission, do not match. A match of certain identity details is required to complete the linking process.

Please call the Industry Contact Centre on 131727, between 8am and 5pm, Monday to Friday, for
assistance.

Note: If you are an existing user with a Point to Point login, you can still use it to access the Taxi Licence
Portal. If you want to do so, select the blue button 'Log in with Point to Point' and follow the prompts.

Scenario 3-You do not have a Taxi Licence Portal Account

19. If you chose 'l want to create a new Taxi Licence Portal Account' in step 17, you will be shown the following
screen. Select ‘Continue’.

:&‘2} Point to Point

You will now be directed to create a new Taxi Licence Portal account.
Select back if you want to renew your taxi licence
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20. The Taxi Licence Portal registration screen will now show. Information from Service NSW is prefilled.
Complete all fields and amend as required.

Note: Please be aware that editing your mobile number here won’t update it with Service NSW.

iw} Point to Point

= Registration Guidelines

If you are already an Authorised Service Provider or Taxi Licence holder and have a login to the portal you don't need to Register
If you did not receive a login contact the industry contact centre on 131727

« Registration Guidelines
Individual :

Select entity type as individual if registering as an Individual service provider/ taxi licence holder.
Corporate

Select entity type as corporate if registering as a corporate service provider/taxi licence holder.
+ Individual Partnership/Joint Holders :
Select entity type as an Individual partnership if all the partners/joint holders are individual entity in the partnership.
« Corporate Partnership/Joint Holders :
Select entity type as corporate partnership if any one of the partner/joint holder is an corporate entity in the partnership.
- Registrations and access to the Industry Portal will be remeved after 90 days if no application for a Taxi licence is received

0 Applicant Registration
First Given Name *
John

Family Name *

CITIZEN

*Daytime Phone Number (mobile or landlincy
0411436742

Email Address *
icitizen270433@yopmail.com

Register for *
Taxi Licence

*Entity Type

~-Please Select--

Register

21. Select the entity type which applies to you.

0 Applicant Registration

First Given Name *
John
Family Name *

CITIZEN

*Daytime Phone Number (mobile or landline)
0411436742

Email Address *

jcitizen270433@yopmail.com

Register for *

Taxi Licence -

" Entity Type

--Please Select--

--Please Select--

Individual

Corporation

Individual Partnership/Joint Holders
Corporate Partnership/Joint Holders
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22. Once all information is complete and correct, select ‘Register’ at the bottom right of the screen.

X!W!‘ Point to Point

ISW Transport Commissioner

istration Guidelines

If you are already an Authorised Service Provider or Taxi Licence holder and have a login to the portal you don't need to Register
If you did not receive a login contact the industry contact centre on 131 727

+ Registration Guidelines

Individual :
Select entity type as individual if registering as an Individual service provider/ taxi licence holder.

Corporate :
Select entity type as corporate if registering as a corporate service provider/taxi licence holder.

Individual Partnership/Joint Holders :
Select entity type as an Individual partnership if all the partners/joint holders are individual entity in the partnership.

Corporate Partnership/Joint Holders :
Select entity type as corporate partnership if any one of the partner/joint holder is an cerporate entity in the partnership.

Registrations and access to the Industry Portal will be removed after 90 days if no application for a Taxi licence is received.

0 Applicant Registration

First Given Name *

John

Family Name *

CITIZEN

*Daytime Phone Number (mobile or landline)

041436742

Email Address *

jcitizen270433@yopmail.com

Register for *

Taxi Licence -
* Entity Type
Individual H

canfill Register

23. The following ‘Success’ message will be shown before you are automatically taken to the Taxi Licence
Portal.

= Reagistratic

Py ane aleacy an 4| 't need to Reglstes

+ Regiztration Gukbeines

* Indvicua
Sedect entit tyn

& a5 ‘mdbddusl 1F reglshedng as.2n Indiyidund servics provicer fasl Tcence holder.

enpaeste H egishoring 25 a comperabe serdios prow dertan Beence Feldern

Y sosicant fegkaration

Pagiatar
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24. The beginning of the taxi licence application process is now shown.

Help with your application is available via the Step by step guide -Applying for a taxi licence.

Note: If you continue with your application, you will not be asked to provide identity documents because your
identity has already been verified by Service NSW.

AWk Point to Point
C_NSW Transport Commissioner Account Help JohnCITIZEN ~

vvvvvvvv

Application Type

(O Taxi Licence

(O Wheelchair Accessible Taxi Licence

Cance‘ m

Further education

Related resources are available from the Learning centre and the following links:

e Becoming a Taxi Licence Holder
e Step by step guide - Applying for a taxi licence
e How to create a MyServiceNSW Account

If you have any questions or need further information, please visit the Point to Point Transport Commissioner’s
website pointtopoint.nsw.gov.au or call the Industry Contact Centre on 131 727.
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