
 

 

 

 

 

 

   

 

Industry Newsletter January 2024  
  

• Point to Point Transport Commissioner’s Annual Review 2022-23  

• Commissioner’s New Year 2024 Welcome Message  

• Wheelchair Accessible Taxi’s and Hire Vehicles Safety Toolkit 

• Vehicle Maintenance and Safety Inspections Checklist 

  

 

Wrapping up 2023 

Point to Point Transport Commissioner's Annual Review 2022-23  

The Point to Point Transport Commissioner’s Annual Review for 2022-23 is 
now available on our website. 
 
The Annual Review provides details on the Commissioner’s strategic priorities, 
an overview of the work the Commission has undertaken, information about 
our yearly operations, performance, and key achievements in the last financial 
year.     

 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2Fmedia%2Fdocuments%2F2024%2FAnnual-Review_2022-2023.pdf&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132426029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NPLvLJq1cQW9XQ6FRaYpQEOsCKfit3HNH%2B82dxjZ1Iw%3D&reserved=0


 

 

Commissioner's message  

The Point to Point Transport Commissioner, Anthony Wing, has released a 
‘Welcome to 2024’ video message, reflecting on 2023 and what’s to come for 
2024.     

 

  

 

Wheelchair Accessible Taxis and Hire Vehicles Safety Toolkit  

Wheelchair accessible taxis and hire vehicles play an important role by 
providing safe passenger services for people travelling in wheelchairs.    
 
To support service providers, affiliates and drivers to understand their safety 
obligations, the Point to Point Transport Commission has developed the 
Wheelchair Accessible Taxis and Hire Vehicles Safety Toolkit.    
 
The toolkit contains a range of resources that can be easily shared with drivers 
and kept in vehicles for reference. The toolkit will be updated regularly with new 
resources such as a podcast and videos.      

 

 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F903156716%2F47460a623a&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132436176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XoAv%2Bx8M9ngxb6AB6Ebz0%2Fdh%2F4KMbzu%2BcOaTZvUJ%2Fv0%3D&reserved=0


 

 

Wheelchair Accessible Services - Community Engagement  

One of the Commissioner’s focus priorities is ensuring that safe journeys are 
available for all, including people travelling with disability.  
 
To support our work to ensure the safety of wheelchair accessible services 
across NSW, the Commission is running a series of public facing safety-
focused information sessions aimed at highlighting to the public the strong 
safety laws that WAV providers and drivers must comply with and answer 
questions they may have regarding WAV passenger services. The first session 
ran in November 2023 in Dubbo, and was very well attended by local 
community members, hospital staff, age care home staff, council 
representatives and people who travel with disability.  More sessions are 
planned throughout 2024, with more information available on the website 
soon.  
 
These sessions will be an important part of our ongoing efforts to support 
people travelling in and associated with wheelchair accessible taxis.         

 

  

 

Vehicle Maintenance  

With the new year underway, now is a good time to ensure you have undertaken 
a thorough vehicle maintenance check. Service providers have a specific 



 

obligation to ensure a vehicle is appropriately registered and safe to be driven 
on the road (roadworthy).  
 
In addition, drivers must clear a series of background checks before they can 
provide passenger services. Our Driver Vehicle Dashboard makes it easier for 
service providers to meet these requirements.   
 
For a detailed overview of safety requirements, please refer to our Vehicle 
maintenance and Safety inspections checklist.    

  

 

Like our newsletter? 

Our newsletter is emailed to service providers and contains valuable 
information, dates for stakeholder roadshows and updates. Is there anyone 
else who should be receiving our newsletter in your business? If so, subscribe 
through our website or email us at  p2pevents@transport.nsw.gov.au. 
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Flearning-centre%2Ffact-sheets%2Fdriver-vehicle-dashboard-and-traffic-light-system&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132443472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JYwF5u9Dvqg6iIbkiXN7Kfjsvsl0hn32rh%2B0GuFgLsY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2Fmedia%2Fdocuments%2F2021%2FVehicle-maintenance_safety-inspections_FA2_AA.PDF&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132450074%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XkFjV8d0QeD%2FGiylnbo4FFC1h8cG%2B68M2U58rxTfhHs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2Fmedia%2Fdocuments%2F2021%2FVehicle-maintenance_safety-inspections_FA2_AA.PDF&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132450074%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XkFjV8d0QeD%2FGiylnbo4FFC1h8cG%2B68M2U58rxTfhHs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fp2pevents%40transport.nsw.gov.au%2F&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132456216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bxzIbluM44u1KIXIz7Ie%2Fh86mKaPK2sxy0cFNREETi8%3D&reserved=0
%25%25=CloudPagesURL(8650)=%25%25
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fcontact-us&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132462004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=x2y%2BqFFokqXkI933Q8YUM51jhHF1eBehCrDuIno%2B9Mk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pointtopoint.nsw.gov.au%2Fonline-privacy-policy&data=05%7C02%7CClaudia.miller%40transport.nsw.gov.au%7Cbdee9ff3d0f749a02c6b08dc2202a62d%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C638422642132467802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3G1fhVR9WZm5%2FJBc77cbAbs3X8GyNb6nHZFrMwLfaWs%3D&reserved=0
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