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The Driver Vehicle Dashboard (DVD) lets authorised service providers run near real-time checks on drivers 
and vehicles. The DVD uses traffic light indicators and date display columns to help service providers on-
board drivers and run ongoing driver eligibility checks. The PT code applied is a date display column.  

What is the PT code?  
A person who drives a taxi or hire vehicle, including rideshare, can apply through Service NSW to have the 
Passenger Transport Licence Code (PT Code) applied to their driver licence. To be eligible for the PT Code a 
person must meet the medical standards for commercial vehicle drivers. Once activated (added) the PT Code 
identifies a person as a point to point transport driver, begins matching their records with NSW Police and 
where permission has been obtained, permits authorised service providers to undertake checks through the 
DVD.  

What is the PT Code applied date?  
The PT code applied column is located in the driver dashboard of the DVD, it shows the date the driver had 
the PT Code last added to their NSW driver licence. 
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Why is this date important?  
The DVD will only display a red traffic light in the criminal charge or serious driving offences columns if the 
person was charged with a disqualifying offence or committed a serious driving offence after the date the PT 
Code was applied to their NSW driver licence.  

This means if the charges and/or offences were committed before the PT Code was added to the driver’s 
licence it will not be shown in the DVD. 

Reminder:  

• The DVD only shows results for NSW driver licences and offences committed in NSW.  
• The DVD should not be the only source of information used for on-boarding new drivers or managing 

existing drivers. The criminal histories of all new drivers must be checked to ensure they do not have 
any disqualifying offences, prior to being on-boarded. Service providers should also conduct ongoing 
driver checks to make sure drivers do not incur disqualifying offences in any other state or territory in 
Australia, or in another country.  

PT code applied date scenarios  
The following are possible scenarios that you might see in the DVD. 

Scenario 1:  

Sam’s PT code applied date is displaying 02/01/2019 in the DVD. Sam was charged by NSW Police with a 
disqualifying offence on 30 November 2018. As the charge happened before the PT code was applied a green 
light would be shown in the DVD. In the service providers separate on-boarding background check it is 
identified that Sam has a disqualifying offence and is not permitted to drive a taxi or hire vehicle.  

Scenario 2:  

Lucy’s PT code applied date is displaying 01/03/2019 in the DVD. Lucy was found guilty of a disqualifying 
serious driving offence in a NSW Court on 2 February 2020. As the disqualifying offence happened after the 
PT code was applied a red light would be displayed in the DVD.  

When did the DVD start monitoring disqualifying offences?  
The DVD began monitoring drivers with a PT Code applied to their licence on 29 May 2018, for serious driving 
offences and 26 November 2018, for all other disqualifying offences.  

Why are the dates 29 May 2018 and 26 November important?  
This means that serious driving offences are only displayed from 29 May 2018 or the date the PT code was 
applied, whichever is the most recent. Similarly, for criminal charges offences are only displayed from 26 
November 2018 or the date the PT code was applied, whichever is the most recent.  

  



   

Serious driving offences and criminal charges scenario  
The following scenario might be seen in the DVD driver dashboard in relation to the serious driving offences 
and criminal charges traffic lights. 

Scenario 1:  

Criminal charges were added to the DVD on 26 November 2018  

Joseph’s PT code applied date is displaying 30/12/2017 in the DVD. Joseph was charged with a disqualifying 
offence (criminal charge) by NSW Police on 4 January 2018.  

While the PT code applied date was before the date of the charge, the DVD only started monitoring criminal 
charges on 26 November 2018 so a green light would be displayed in the DVD. In the service providers separate 
on-boarding background check it is identified that Joseph has a disqualifying offence and is not permitted to 
drive a taxi or hire vehicle.  

Last Checked column 
The ‘Last Checked’ column sits beside the ‘PT Code Applied’ column in the driver dashboard of the DVD. The 
‘Last Checked’ column provides the date the service provider last checked a driver’s record in the DVD.  

For example, if the service provider ran a check on all drivers on Friday, 7 February 2025, the last checked date 
would show 07/02/2025 – this is shown in the image below. 

 

 

Further Information 
Related resources are available from the Learning centre and the following links: 

• Fare-related disqualifying offences dashboard changes quick guide 
• Fare-related disqualifying offences fact sheet  
• DVD user guide 
• The Driver Vehicle Dashboard and the traffic light system fact sheet 

 

https://www.pointtopoint.nsw.gov.au/learning-centre
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/fare-related-disqualifying-offences-dashboard-changes-quick-guide
https://www.pointtopoint.nsw.gov.au/learning-centre/fact-sheets/fare-related-disqualifying-offences
https://www.pointtopoint.nsw.gov.au/learning-centre/user-guides/dvd-user-guide
https://www.pointtopoint.nsw.gov.au/learning-centre/fact-sheets/driver-vehicle-dashboard-and-traffic-light-system

	What is the PT code?
	What is the PT Code applied date?
	Why is this date important?
	PT code applied date scenarios
	Scenario 1:
	Scenario 2:

	When did the DVD start monitoring disqualifying offences?
	Why are the dates 29 May 2018 and 26 November important?
	Serious driving offences and criminal charges scenario
	Scenario 1:
	Criminal charges were added to the DVD on 26 November 2018

	Last Checked column
	Further Information




Accessibility Report





		Filename: 

		Driver Vehicle Dashboard-PT Code fact sheet_AA.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 5



		Passed: 23



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Skipped		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Skipped		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top

