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Penalty notices – From January 2024 - June 2025 

 
June 2025 

Penalty notices 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 26 

Retroreflective sign - cl 20(2), Regulation 17 

Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 15 

Display of driver identity document- cl 28(1), Regulation 11 

Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 10 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 4 

Driver not to smoke in vehicle - cl 59(1), Regulation 4 

Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 3 

Breach safety standard  - ineligible driver - cl 25(1), Act 2 

Fail to return number plates – taxi licence cancelled - cl 130, Act 2 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 2 

Start fare before wheelchair passenger safe for transport 2 

Breach safety standard – disqualified offences – driver – cl 6(1), Regulation 1 

Driver ply/stand etc hire vehicle on road etc - cl 84(a), Regulation 1 

No touting or soliciting (Sydney Airport) - cl 66(1a), Regulation 
 

1 

  

Total 101 
 

 
May 2025 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 59 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 14 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 14 

Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 13 

Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 12 

Display of driver identity document- cl 28(1), Regulation 9 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 3 

Driver not to smoke in vehicle - cl 59(1), Regulation 3 

Fail to answer questions to authorised officer – cl 126(3), Act 2 

Fail to produce for inspection documents etc when required- cl 126(4), Act 2 

Breach safety standard  - ineligible driver - cl 25(1), Act 1 

   Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 
 

1 

 Driver ply/stand etc hire vehicle on road etc - cl 84(a), Regulation 1 

 No touting or soliciting (Sydney Airport) - cl 66(1a), Regulation 
 

1 

  

Total 135 
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April 2025 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 83 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 25 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 8 

Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 8 

Display of driver identity document- cl 28(1), Regulation 5 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 3 

Driver not to smoke in vehicle - cl 59(1), Regulation 3 

Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 3 

Fail to answer questions to authorised officer – cl 126(3), Act 2 

Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 1 

Driver refused to carry assistance animal - cl 64(1), Regulation 1 

No touting or soliciting (Sydney Airport) - cl 66(1a), Regulation 1 

  

Total 143 
 

 
March 2025 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 44 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 19 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 10 

Display of driver identity document- cl 28(1), Regulation 9 

Driver not to smoke in vehicle - cl 59(1), Regulation 4 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 2 

Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 2 

Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 2 

Breach safety standard  - ineligible driver - cl 25(1), Act 1 

Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 1 

Driver not ensure wheelchair safely secured to vehicle– cl 65(2), Regulation 1 

Driver ply/stand etc hire vehicle on road etc - cl 84(a), Regulation 1 

Driver refused to carry assistance animal - cl 64(1), Regulation 1 

Fail to comply with improvement notice as prescribed – cl 85, Act 1 

Passenger vehicle unattended at Airport precinct, cl 68(1), Regulation 1 

Fail to answer questions to authorised officer – cl 126(3), Act 1 

Fail to produce for inspection documents etc when required- cl 126(4), Act 1 

  

Total 101 
 

 
February 2025 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 57 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 13 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 7 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 6 
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Display of driver identity document- cl 28(1), Regulation 2 

Fail to answer questions to authorised officer – cl 126(3), Act 2 

Driver carry out hiring before passenger picked up - cl 84(b), Regulation 1 

Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 1 

Driver ply/stand etc hire vehicle on road etc - cl 84(a), Regulation 1 

Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 1 

Total 91 
 

 
January 2025 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 42 

Set down/pick up passengers not in designated area - cl 67(1), Regulation 12 

Display of driver identity document- cl 28(1), Regulation 5 

Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 5 

Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 4 

Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 4 

Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 3 

No touting or soliciting (Sydney Airport) - cl 66(1a), Regulation 3 

Driver fail to comply with stop/move vehicle – cl 69(2), Regulation 1 

Fail to produce for inspection documents etc when required- cl 126(4), Act 1 

Passenger vehicle unattended at Airport precinct, cl 68(1), Regulation 1 

No touting or soliciting (not Sydney Airport precinct) - cl 66(1a), Regulation 1 

Total 82 

 
December 2024 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 79 
Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 23 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 16 

   Display of driver identity document- cl 28(1), Regulation 14 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 9 
Set down/pick up passengers not in designated area - cl 67(1), Regulation 9 
Driver not to smoke in vehicle - cl 59(1), Regulation 7 
No touting or soliciting (not Sydney Airport precinct) - cl 66(1a), Regulation 4 
Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 3 
Fail to report notifiable occurrence affecting service - Corporation 2 
Fare calculation not prescribed - cl 14(2)-(6), Regulation 1 
Fail to answer questions to authorised officer – cl 126(3), Act 1 
Fail to produce for inspection documents etc when required- cl 126(4), Act 1 
Fail to return number plates – taxi licence cancelled - cl 130, Act 1 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 1 
No touting or soliciting (Sydney Airport) - cl 66(1a), Regulation 1 
Total 172 

 
November 2024 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 103 
Display of driver identity document - cl 28(1), Regulation 16 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 12 
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Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 10 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 10 
Driver not to smoke in vehicle - cl 59(1), Regulation 4 
Set down/pick up passengers not in designated area - cl 67(1), Regulation 4 
No touting or soliciting (not Sydney Airport precinct) - cl 66(1a), Regulation 3 
Driver fail to hand driver licence to authorised officer– cl 71(a), Regulation 2 
No touting or soliciting (Sydney Airport precinct) - cl 66(1a), Regulation 2 
Advertise service when not authorised - cl 129-1 (a), Act 1 
Breach safety standard  - ineligible driver - cl 25(1), Act 1 
Driver refused to carry assistance animal - cl 64(1), Regulation 1 
Driver carry out hiring before passenger picked up - cl 84(b), Regulation 1 
Fare calculation not prescribed - cl 14(2)-(6), Regulation 1 
Fail to answer questions to authorised officer – cl 126(3), Act 1 
Total 172 

 
October 2024 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 85 
Driver stand taxi otherwise than in taxi zone  - cl 75(1), Regulation 14 
Set down/pick up passengers not in designated area - cl 67(1), Regulation 12 
Taxi driver identity document to be displayed - cl 28(1), Regulation 9 
Fail to comply with improvement notice as prescribed - cl 85, Act 4 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 3 

   Driver not to smoke in vehicle - cl 59(1), Regulation 2 
Driver refused to carry assistance animal- cl 64(1), Regulation 2 
Driver carry out hiring before passenger picked up - cl 84(b), Regulation 1 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 1 

   Driver ply/stand etc hire vehicle on road etc 1 
   Fail to return number plates – taxi licence cancelled - cl 130, Act 1 

Total 135 

 
September 2024 

Penalty notices 

Retroreflective sign - cl 20(2), Regulation 46 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 11 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 11 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 9 
Display of driver identity document- cl 28(1), Regulation 8 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 7 
Driver not to smoke in vehicle - cl 59(1), Regulation 4 
Fail to return number plates - cl 130, Act 3 
Breach safety standard  - ineligible driver - cl 25(1), Act 2 

Fail to produce for inspection documents etc when required- cl 126(4), Act 2 
No touting or soliciting (Sydney Airport precinct) - cl 66(1a), Regulation 2 

   Disqualifying offences - driver - cl 24(1) Regulation 1 
   Fail to answer questions to authorised officer - cl 126(3), Act 1 
   Driver fail to provide driver licence for inspection – cl 71(1)(a), Regulation 1 
   Driver refused to carry assistance animal- cl 64(1), Regulation 1 
   Hire vehicle driver smoke during passenger service - cl 59(1), Regulation 1 

Total 110 
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August 2024 

Penalty notices 

Driver stand taxi otherwise than in taxi zone - cl 75(1), Regulation 49 
Retroreflective sign - cl 20(2), Regulation 46 
Display of driver identity document- cl 28(1), Regulation 20 
Driver of hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 14 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 13 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 6 
Driver not to smoke in vehicle - cl 59(1), Regulation 4 
No touting or soliciting (Sydney Airport precinct) 2 
Fail to comply stop in taxi zone - cl 182(1), Road Rules 2024 2 
Fail to answer questions to authorised officer – cl 126(3), Act 1 
Fail to comply with improvement notice as prescribed – cl 85, Act 1 
Driver fail to provide driver licence for inspection – cl 71(a), Regulation 1 
Total 159 

 
July 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 84 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 28 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 19 
Display of driver identity document- cl 28(1), Regulation 14 
Fail to return number plates – taxi licence cancelled – cl 130, Act 8 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 7 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 7 
Driver refuse to carry assistance animal - cl 64(1), Regulation 5 
Driver not to smoke in vehicle - cl 59(1), Regulation 4 
No touting or soliciting (Sydney Airport precinct) - cl 66(1a), Regulation 2 
Disqualifying offences - cl 24(1), Regulation 1 

   Driver fail to provide driver licence for inspection – cl 71(a), Regulation 1 
Total 180 

 
June 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 39 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 19 
Display of driver identity document- cl 28(1), Regulation 11 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 9 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 7 
Driver not to smoke in vehicle - cl 59(1), Regulation 6 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 2 
Driver fail to provide driver licence for inspection – cl 71(a), Regulation 2 
Fail to produce for inspection documents etc when required- cl 126(4), Act 1 
Disqualifying offences - cl 24(1), Regulation 1 
Total 97 

 
May 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 66 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 18 
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Display of driver identity document- cl 28(1), Regulation 16 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 7 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 7 
Driver not to smoke in vehicle - cl 59(1), Regulation 3 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 3 
Driver refuse to carry assistance animal - cl 64(1), Regulation 2 
Breach safety standard re cl 25(1) - ineligible driver 1 
Fail to provide information when required – cl 126(3), Act 1 
Driver ply/stand etc hire vehicle on road etc 1 
Fail to answer questions to authorised officer – cl 126(3), Act 1 
Driver of hire vehicle stop/stand or queue in taxi zone - cl 84(c), Regulation 1 
Total 127 

 
 

April 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 71 
Display of driver identity document- cl 28(1), Regulation 14 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 12 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 6 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 4 
Driver not to smoke in vehicle - cl 59(1), Regulation 3 
Fail to provide information when required – cl 126(3), Act 3 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 2 
Driver ply/stand etc hire vehicle on road etc 2 
Breach safety standard re cl 25(1) - ineligible driver 1 
Fail to answer questions to authorised officer – cl 126(3), Act 1 
Fail to comply with improvement notice as prescribed – cl 85, Act 1 
Driver refuse to carry assistance animal - cl 64(1), Regulation 1 
Start fare before wheelchair passenger safe for transport 1 
Total 122 

 
 

March 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 59 
Display of driver identity document- cl 28(1), Regulation 18 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 13 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 10 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 8 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 8 
Driver not to smoke in vehicle - cl 59(1), Regulation 4 
Driver refuse to carry assistance animal - cl 64(1), Regulation 3 
Fail to answer questions to authorised officer – cl 126(3), Act 2 
Driver fail to provide driver licence for inspection – cl 71(a), Regulation 2 
Driver ply/stand etc hire vehicle on road etc 2 
Fail to provide information when required – cl 126(3), Act 1 
No touting or soliciting (not Sydney Airport precinct) - cl 66(1a), Regulation 1 
Breach safety standard re cl 25(1) - ineligible driver 1 
Total 132 

 
 

February 2024 

Penalty notices 



7 | P a g e  

OFFICIAL 

Retroreflective sign is displayed - cl 20(2), Regulation 65 
Display of driver identity document- cl 28(1), Regulation 15 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 9 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 5 
Fail to provide information when required – cl 126(3), Act 4 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 2 
Driver fail to provide driver licence for inspection – cl 71(a), Regulation 2 
Driver not to smoke in vehicle - cl 59(1), Regulation 2 
Fail to answer questions to authorised officer – cl 126(3), Act 2 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 2 
Driver ply/stand etc hire vehicle on road etc 1 
No touting or soliciting (not Sydney Airport precinct) - cl 66(1a), Regulation 1 
Total 110 

 
 
 

January 2024 

Penalty notices 

Retroreflective sign is displayed - cl 20(2), Regulation 32 
Display of driver identity document- cl 28(1), Regulation 15 
Driver allow taxi to stand in taxi zone when not available – cl 76, Regulation 13 
Hire vehicle stop/stand or queue in taxi zone – cl 84(c), Regulation 9 
Driver not to smoke in vehicle - cl 59(1), Regulation 9 
Set down/pick up passengers not in designated area – cl 67(1), Regulation 9 
Fail to produce for inspection documents etc when required- cl 126(4), Act 6 
Driver stand taxi otherwise than in taxi zone, cl 75, Regulation 2 
Driver stand taxi on road adjacent to tram tracks in George St Sydney CBD 1 
Start fare before wheelchair passenger safe for transport 1 
Driver fail to provide driver licence for inspection – cl 71(a), Regulation 1 
Total 98 

 


